OBIIME YCJIOBUA 1O0T'OBOPA Ob

N 300 MTBao NCIIOJIb30BAHUU BAHKOBCKOM
N MTDhauk | s IUTATEZKHOW KAPTOYKH
BaHK CBEXYIX PELeH | 99w 22959 22, o ma ank@mibankby YTBep:K/IeHbI POTOKOJIOM 3ace/laHHst
VTR IIpasiaennst 3AO «MTBank» or 31.10.2024
Ne 167

Hacrosmue O6mue ycrnoBusi Joroopa 00 MCHOJIb30BaHUM OAHKOBCKOM IUIATEKHOW KapTOUKH SIBISIOTCS
HOBOW penakmueir OOMMX YCIOBUN JOTOBOpa 00 HCIONB30BAaHWHM OAHKOBCKOHM IIATE)KHON KapTOYKH,
YTBEPKICHHBIX MpoTokojamu 3acenanuii [IpaBnenus 3A0 «MTbhank» ot 14.06.2016 Ne31, ot 18.01.2017
Ne6, ot 20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019
Neo71, 25.03.2020 Ne43, ot 21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 29.07.2021
Ne92, ot 20.12.2021 Nel48, ot 10.10.2023 Nel49 na xortopsix B mepuoz c¢ 21.06.2016 mo 26.10.2022
BKJIIOUMTENIBHO 3aKIIIOYAINCh JIOTOBOPHI 00 HCIOJNB30BAaHUM OAHKOBCKOM IUIATEXKHONW KapTOYKU Ha
yenosusax Tapudnbix mianos «Kapra paccpouku Nel «XanBay, «Kapra paccpouku Nel «Xansa-Ilaptaep»,
«Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xana MAX».

1. TEPMUWHBI U OITPEJAEJEHUA

ArperaTopbl — IOpHUIMYECKHE JMLa, BKIOYeHHbIe B [lapTHepckyro cerp baHka mo mpogykry
«Kapta paccpouku Nel «XanBa» u ABISIONIMECS BiaAelbllaMi HHPOPMAIIMOHHBIX PECYpCOB (MHTEPHET-
IUIOINAJIOK, IIaTdopM, MNPHIOKEHHH), Ha KOTOpBIX pa3memiaercs HHpopManus (IpeaoxKeHus)
OPUANYCCKUX H(MITH) PU3NIESCKUX JIMI O BO3MOXKHOCTH MPUOOPETECHUS Y HUX TOBapoB (paboT/yciyr) ¢
oruiaTo ux croumocTtu Kaptoukoii.

AUC MO - aBromarusupoBaHHas UH(POPMALMOHHASI CHCTEMA MWCIIOJIHEHUS JEHEKHBIX
00513aTeNbCTB, NpPEJHA3HAYeHHAsl JUIsl MCIOJHEHUS 0053aTelbCTB IUIATEIbIIMKOB IyTEM B3BICKAHUS B
0ecCrOpHOM MOpsAKE ACHEKHBIX CPEICTB Ha cyeTax B OaHKaX, HEOAHKOBCKUX KPEAUTHO-(PMHAHCOBBIX
opranuzanusax, OAO «bank paszsutus PecnyOnuku bemapych» , 3IE€KTPOHHBIX JIEHET B 3JEKTPOHHBIX
KOIIeJbKaxX B CYET YIUIAaThl IUIaTeXeW B OIOKET, B TOM UYHUCIIE FOCYAapCTBEHHBIC LIEIEBbIE OIOIKETHBIE
(boH[BI, rOCy1apCTBEHHBIE BHEOIODKETHBIE (DOH/IBI, I UCTIOTHEHUS MHBIX JEHEXHBIX 0053aTeNbCTB.

AYTCOPCHHIOBAasl OPraHW3alMsl — CTOPOHHSS OpraHu3aunus JMOO JIMIO, OCYILIECTBIISIONIEE
JEATENIBHOCTh B KAUECTBE WHAMBHUAYAJIBHOTO MPEANPUHUMATENS, KOTOPBIE BBICTYNAIOT B KadyeCTBE
WCIIOJIHUTEJIS YCIYT M OCYLIECTBIISIIOT YNpaBICHHE MPOIECCOM peaTu3allii OTHENbHBIX (PYHKUUH, UX
qacTeil, OM3HEeC-MIPOIECCOB, BUJIOB JIEATENBHOCTH, COCTABISIOMINX MX pabOThl M YCIIYTH, MEepelaHHBIX
bankowm (MOTHOCTHIO MO0 YACTHYHO), B pAMKaX CBOCH EATEIbHOCTH.

Bbank — 3A0 «MTbank».

Bamora Cuera — BayioTa, B KOTOpoil OTKpbIT CyeTr M ocymiecTBisieTcss oTpaxeHue no Cuery
olepaluii, COBEpUICHHBIX C HCIOJb30BaHMEM KapTouku, BHE 3aBUCUMOCTH OT BAIIOTHI COBEPLICHMS
OIEpaLAH.

JloroBop 00 MCHOJIb30BAaHHU GAHKOBCKOIl miuaTexHol kaprouku (JoroBop) — norosop Cuera
Kimmenra, mnpeagycmarpuBaromuii  ucnosb3oBanue Kaproukm guist npoctynma k  Cuery Kiwmenra,
noanuceiBaeMblii bankom u Knnenrom.

Jonoanutenbnasas Kaprouka — Kaprouka, BbimymieHHas B oOpanienre k CyeTy Ha OCHOBaHHH
3asBJICHUSA-aHKETHI, YCTaHOBJIeHHOW bankom ¢opmbl, Ha ums KimenTa wim Ha uMs usnyeckoro jiuua,
YIOJIHOMO4YEHHOT0 KiIMeHTOM B MOpsiIKe, YCTAHOBIEHHOM 3aKOHOIATEIbCTBOM.

Hcnonb3zoBanne Kaproukm — cosepmieHue Jlepxarenem Kaprtouku ¢ nmpumeHeHneM Kaprouku
aub0 ee PEKBU3UTOB, IUIATEKHOIO CepBUCa JEWUCTBUN, B pe3yabTaTe KOTOPHIX OCYHIECTBIISIOTCS
IUIATEKHBIE OlepalM W (WIM) OIlepalud BHECEHUs HAJIWYHBIX JEHEXKHBIX CpelACTB J[lepikarenem
Kaprouku (¢ y4eroM BO3MOXKHBIX (PYHKIIMOHAJIBHBIX OIpaHWYEHHUN MO HcHoib3oBaHui0 Kaproukw), a
TaKXe MMPeIOCTaBISIOTCA HHPOPMALIMOHHBIE [IaTEXKHbIE U MHBIE YCITYTH.

Kaprouka (0aHKOBCKasi IJIaTe;KHASI KAPTOYKA) — IUIATEKHBIA MHCTPYMEHT, 00€CIIeunBaIOIINI
noctyn k Cuery Kunmenra s ocymiecTBieHHs pacyeToB B Oe3HanuyHOM (Qopme, a Takxe
o0ecrneynBaOIUil NMPOBEACHNE HHBIX OIEpaluil B COOTBETCTBUU C 3aKOHOJATEILCTBOM, C Y4YETOM
OrpaHUYCHUH, YCTAaHOBJICHHBIX /IOrOBOPOM.

Kaunent (Bnagesen Cuera) — pusudeckoe o, 3akmounBiiee ¢ bankom Jlorosop.

KpenuToBass aBropm3anusi - paspeumienne banka u (wim) Biagensua IlnatexxHol cuctembl Ha
COBEpLICHHUE ONEPALUU IIPU MCIOJIb30BaHMU KapTOUyKH, CONPOBOKAAIOIIEECS YBEIMUYEHUEM JOCTYITHBIX
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IUIA UCTOJb30BaHus JlepKaTeneM KapTOYKHM JCHEKHBIX CPEICTB HA 3alPAIIMBAEMYI0 CYMMY B MOMEHT
NOJTy4eHUs1 GaHKOM-3KBaiiepoM pa3pelieHHs Ha MPOBECHHUE ONEPALUH MPH UCIIONIb30BaHUK KapTouku.

Mo0OuibHOe YCTPOMCTBO - MOOWIBHBIM TenedoH, cMapT(oOH, TIAHIIET, CMapT-4ackl U Ap. CO
BCTPOEGHHBIMM TE€XHOJIOTUSIMH, NPEJOCTABISIOLIMMU BO3MOXKHOCTb HMHMLIMHUPOBAHMS IUIATEXa C
ucnosb3oBanneM Kaprouku ¢ npumenenuem Ilnare;xHoro cepsuca.

HeaBTropusoBanHas omepaunusi - IUIaTE)KHasg onepanus, 1o koropoil Jepxkarens Kaproukn He
IIPEAOCTAaBUII CBOE COIJIaCHE HA OCYIIECTBICHUE ATOM IUIATEKHOU Ollepaluu.

HeyperynupoBaHHblil 0OCTAaTOK 3ajgo/keHHOCTH KimeHTa — CyMMa [JEHEXKHBIX CPEICTB,
MPEBBINIAIONIAS OCTATOK JeHEXHBIX cpeacTB mo Cuery Kmmenta u (wimm) mumutr Osepuapadra,
YCTAQHOBJICHHBI KPEAUTHBIM JIOTOBOPOM IIPU €r0 3aKJIYEHUH, JIMO0 MAaKCUMaJIbHBIA pazmep (JIMMUT)
KpeauTa (3a MCKJIIOYCHHUEM OBEpIpaTHOrO KpeauTa) W (Wu) MpeAelIbHBIN pa3Mep eIMHOBPEMEHHOM
33I0JDKEHHOCTH II0 HEMY, M OTpakarolas 3aloJbKeHHOCTh KimeHra nepen baHkoMm, BO3HMKIIYIO B
pe3syibrate ucnoias3oBanus Kaprouku ee Jlep:karenem Uisi MHULMUPOBAHUA IUIatexxen Jlepxkarenem
Kaprouku, mosyuyeHusi HaJIMYHBIX JEHEXHBIX cpeacTs Jlepikarenem Kaprouku, npu oOCyLIECTBICHUU
BaJIIOTHO-O0OMEHHBIX onepanuil Jlep>xarenem Kaprouku.

Osepapadr — nebGeroBoe canpgo nmo CueTy, BO3HUKAOILee B TeueHUE OaHKOBCKOIO JHSA B
pe3yibTare oBepapadTHOTO KpEeAUTOBAHMUS, M HE PEBBILIAONIEE TUMHT OBepApadTa.

Opranm3anmu — OpUIMYECKUE JIMIA, BKIOYeHHbIE B llapTHepckyro ceth banka mo mpomykry
«Kapra paccpoukn Nel «XasnBa», KOTOpble SBJISIFOTCS BJIaJA€iIbLAMHU IIIAaTEKHBIX CEPBUCOB,
UCHOJNb3yeMbIX JepxkarensMu Kaproukm g omnatel TOBapoB (paboOT yCIyr) ¢ HCHOJIb30BAHUEM
Kaptouku.

OTC- opranuzanuu TOProBIM W CEPBHCA, IPUHUMAIOIIME IUIATEXKH C HCIOJIb30BAaHUEM
0aHKOBCKMX IUIATe)KHBIX KapTOdeK, BKIo4YeHHbIe B [lapTHepckyro ceth banka mo mpoaykry «Kapra
paccpoukn Nel «XanBay, B T.4u. Opranmzauuu u Arperaropsl. I[lepeuenr OTC , BKIIOUEHHBIX B
[TapTHepckyto cets banka mo mpoaykty «Kapra paccpouku Nel «Xanpay ompenensiercs bankom u
pa3meniaercs Ha Caiirte.

Ecnu [loroBopoM He ycTaHOBIIEHO MHOE, TipaBuia [loroBopa o coepmennn miatexeit B OTC |
MPeJOCTaBIeHNN Paccpouky MPUMEHSIOTCS TaKkKe K ONEpalusM OIUIaThl B MOJIb3Y (PU3UYECKUX JIHIL 10
UX MPEAJIOKEHUAM, pa3MeIlleHHbIM Ha HHOPMAILIMOHHBIX pecypcax Arperaropa.

IMAH-kox — TepCcOHANBHBIA HICHTH()UKAIMOHHBI HOMep (yHHKaJbHas MOCIEI0BATEIbHOCTD
udp, u3BecTHas Toibko Jlepxaremo KapTouku), MCIONB3yeMblii TIPU TMPOBEACHUH ayTeHTU(UKAIIMN
Hepxarens Kaprouku.

[MNH-kox mMoxeT HampaBisThes [epxarento Kaproukn nocpenctBom SMS-CooOmieHust Ha HOMeEp
ero MoOuIIbHOrO TeneoHa a1M00 BpydyaThes JUYHO B 3alleYaTAaHHOM KOHBEPTE OJHOBPEMEHHO C BblIaueit
Kaprouxwu.

IlnaTesxkHas cucreMa — MEXAyHAapoJHas IulaTexHas cucteMma Visa International, Mastercard
Worldwide, niatexxHast cucrema benkapr.

IInarexHblli cepBHC — IUIATE)KHAs yclyra, npenocrasisiemas bankom Jlepxkarento Kaprouku B
pamMKax KOTOpoW oOecreynBaeTcsi BO3MOKHOCTh HMHHIIMMPOBAHMS IUIaTeXa C HCIOJIb30BAaHHEM
TEXHOJIOTUH, BCTPOSHHBIX B MOOMJIbHBIE YCTPOHCTBA U MPEJOCTABIIIEMBIX KOMIIAHUSIMH-pa3padoTYMKaMU
TaKUX MOOWJIBHBIX ycTpoiicTB (Samsung Pay, Apple Pay u npyrue ananoruuHsie).

IpaBuaa BIIK - IlpaBuna mnosnb30BaHMs OaHKOBCKUMM IIJIAT€XKHBIMH KapToukamu 3AO0
«MTbank», KOTOpBIE ABISAIOTCS HEOTHEMIIEMOM YacThio Jlorosopa.

IIponeccuHroBasi cucreMa — IMPOrpaMMHO-TEXHUYECKHi komruieke IIporneccuHroBoro neHTpa,
MO3BOJISIIOIIMN OCYHIECTBIISITh OIEpali C HCHojib30BaHHMEM KapTouyek, mpoBOAMTH y4yeT olepanui,
OIIpEeAEIATh yCI0BHs UcHoiab30BaHus Kaprouek baHka, a Takke MPOU3BOJIUTH PACUEThl ¢ YYaCTHUKAMU
[1naTeXHOWU CHCTEMBL.

IMoapa3nenenne banka — pacyeTHO-KaccoBbli eHTp banka u(wmm) apyrue noapasneneHus banka.

Caiit — ourranbHelii cailT banka B cetn IHTEpHET, pacmoyioKeHHBIH 10 aapecy Www.mtbank.by.

Coobmenue — ysenomnienne Kinmenra (unoro Jlepxxarens Kaprouku) uepes aneKTpOHHBIE KaHAJIbI
unpopmupoBanus (SMS-coobienue, push-yBemomieHne, coOOIICHHE, HAIPABICHHOE ITOCPEICTBOM
MCTIOJIBb30BaHUS MECCeHKepa Viber, 3IeKTPOHHOM 1MouThl) 00 omnepanusx ¢ ucrnonb3oBanuemM Kaprouku,
a TaKKe MHBIX ONlEepalysaX U yciayrax, IpeyCMOTPEHHBIX HACTOAMMUM J[oroBopoMm.

Cucrema QMCTAHIMOHHOIO 0aHKOBCKOro oociayxuBanusa (nainee — C/IBO) — coBokymHOCTH
TEXHOJIOTUH, IPUMEHSAEMBIX B LIEJISIX MPEJOCTaBICHUS OAHKOBCKHUX YCIYT M OCYLIECTBICHHsI OaHKOBCKUX
olepaluil ¢ HCI0JIb30BAaHUEM IIPOIPAMMHBIX CPEICTB M TEJIEKOMMYHUKAIIMOHHBIX CHCTEM (BKIIIOYas
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cepBucel  «MuTepHeT-0ank «Moit  bank» u MmoOmiebHOoe mpuiokenue «MTBank  Mobyy),
o0ecnieunBalOIIUX B3auMojeiicTBue baHka W KIMEHTOB, B TOM YHCJIE Tepefady d3JIEeKTPOHHBIX
JOKYMEHTOB U (WJIM) JOKYMEHTOB B 3JIEKTPOHHOM BHU/IE.

Croponbl — bank, Knuenr.

Cuer — oTKpbIBacMbIii bankoM Tekymui (pacueTHbIi) OaHKOBCKHHA CYET, JIOCTYN K KOTOPOMY
oOecrnieunBaeTcs MpH Ucrosb3oBaHuu Kaprouku.

Tapuduplii naan — HaOOp 0AHKOBCKUX IMPOIYKTOB, YCIYT M CEPBHUCOB, a TAKXKE YCIIOBUS HX
npenocrasiieHust Kinuentam banka.

USSD-3anpoc — coobiienue B 3JeKTPOHHOM BHIE, Hampasisiemoe Jlepkarenem Kaprouku B bank
co cBoero moOwibHOTO Tenedona c menbro aktuBanmu Kaprouku. USSD-3ampoc BeImonHseTcs
Hepxarenem KapToukum myrem BBOJa Ha KiaBuaType TtenedoHa KOPOTKOW KOMOHMHAnmuu 1udp u
cUMBOJIOB (coriacHo mHpopmarnuu no ucnosibdoBaHuo USSD-6ankunura, pasmenieHHoi Ha Caiite) ¢
MOCIIEAYIOMIEH OTIPaBKoi chopMupoBaHHOTO coodmIeHMs B baHk.

TepMuHbl «aBTOpH3aLUsA», «OaHK-IKBaliep», «OaHK-dIMHUTEHT», «OaHKOMaT», «OJIOKUPOBKA
KapTOUKH», «JICepXkKaTellb KApTOUKH», «UH(POKUOCK», «KAPT-Y€K», «IUIATeKHBIA HWHCTPYMEHT,
o0ecreunBalIIUN UCIIOIb30BAHUE KAPTOUKUY, «IPOLECCHHTOBBIM LIEHTP», «IIYHKT BbIIa4M HATUYHBIX
JICHEeXKHBIX cpenacTB (manee — [IBH)», «peKBU3NUTHI KapTOUKHY», «IMHUCCHSI KapTOUYKH» HCIIOIB3YIOTCS B
JloroBope B 3HAUEHUSX, OMpEACNEHHBIX B MyHKTe 2 «HCTpyKImu 00 OCYIIECTBICHHH ONepanuil c
OAHKOBCKUMU IIJIATC)KHBIMH KapTOYKAaMU W TUIATS)KHBIMH WHCTPYMEHTaMH, OOECICUYMBAIOIIUMH HX
UCIIOJIb30BaHUE», YTBEPXKICHHOW moctaHoBieHueM I[IpaBinenus HanwuonaneHoro 6anka PecmyOnuku
benapych ot 06.10.2022 Ne378.

TepMuHbl «ayTeHTU(DHUKAIIMOHHBIE JAaHHBIEY, «IUIATEX», ILIATE)KHAs OINEpalusy, «ILIATeKHbBIN
MHCTPYMEHT», «IIOJIyYaTesb IuaTexa (Oeneduuap)y, «IpoOLEeCCUHT», «YHHUKAIBHBIA HIACHTH(PHKATOP)
UCIIONB3YIOTCSA B 3HAYEHUAX, ONPEIEICHHBIX MYHKTOM | CTaThu 2, 4aCcThIO BTOPOM MYyHKTa 2 CTaTbu 28
3akona Pecriybnuku benapych «O miaTexkHbIX CUCTeMaXxX U IJIATEXKHBIX yciyrax» oT 19.04.2022 Nel64-3.

2. HNPEIMET U OBIIUE YCJIOBHUS TOT'OBOPA

2.1. bank 00s3yeTcst He mo3aHee pabouero AHs, CIEIYIOLIEro 3a JAHEM 3aKJIIOUEHHs] HACTOSIIEro
HoroBopa, oTkpbiTh Kiuenty Cuer, OCYHIECTBISTh €ro BeJEHHE U OOCIy)KHBAaHHE, a TaKxKe
penocTaBuTh KiIMEeHTy BO3MOKHOCTBH OCYIIECTBIIATH onepanuu 1no C4yeTry MocpeacTBOM BBIAAHHON €My
B nosib3oBanue Kaprouku. KnmeHnt npenocrasnser baHKy mpaBo MCHOJIb30BaTh BPEMEHHO CBOOOHBIE
JICHEeXHbIE CpeJIcTBa, Haxoxasumecs Ha Cuere, U 00s3yeTcs CBOEBPEMEHHO OIUIAYMBATH OKa3bIBaeMble
emy bankom 1o [[oroBopy yciyru B COOTBETCTBHHM C JIEUCTBYIOIMM [lepeduHemM BO3HarpaxaeHuu Mo
orepauusM ¢ KIMeHTaMd U OaHkamu-koppecrnoHneHTamu 3AO0 «MTbauk» (namee — Ilepedens
BO3ZHAarpaX/J€HWI) M BBINOJHATh HHBIE O00s3aTenbCcTBa corjacHo ycioBusiM JloroBopa. Pa3mepsl
BO3HArpa<ZIcHUi, ykaszaHHble B llepeuHe Bo3HarpaxaeHuiu, 3a oOkaspiBacMble baHkoMm 1o Jlorosopy
YCJIYTH B 4aCTH, OTHOCSIIENCS K JIorOBOpY, SIBISIOTCA €r0 HEOTHEMIIEMOW YaCThIO.

2.2. [Topsimok u ycnoBust Benenusi Cueta, UCHOIb30BaHUS U 00caykuBaHus KapTouku, opraHuzamus
pacyeToB MO OMNEpalMsIM PETrJIAMEHTUPYIOTCS 3aKOHOAATEeNbCTBOM, [IpaBunamu IlnaTexHoON cucTeMsl,
ITpaBunamu BIIK, npyrumu nokanbHbIMU IpaBOBBIMU akTaMu banka u HacTosmuM JloroBopom. Ilopsaox
U YCIIOBUSI MCIIOJIb30BaHUS W 0o0cimykuBaHug KapTodek pacnpocTpaHsOTCS Ha BCE JOMOJIHUTEIbHBIE
Kaprouku u o0s3aTenbHbl 4715 Beex Jleprkareneit jononHuTenbHbIX KapTouek Tak ke, kak g Knuenra.

2.3. Kimment mnopydaer banky cmnuceiBath co (Cuyera CyMMBlI oOmnepanui, COBEPIICHHBIX C
ucnoib30oBaHueM KapTouku, niaaTexHsIM opaepoM, opopmieHHbIM bankoMm.
24. Kaprouka siBnsiercst coocTBeHHOCTRIO banka, mepemaercs JlepxaTennto BO BpeMEHHOE BIIAJICHHE U

[I0JIb30BaHKME. baHK KMMeeT NpaBO NPEKPATUTh WIM IPUOCTAHOBUTH JelicTBUe KapTouku, a Taxxke
OTKa3aTh B BBIITyCKE B oOpaieHue (3amene/nepeBbinycke) KapTodku B cirydasix, MpeIyCMOTPEHHBIX 11.6.2
Hacrosmux O6mux ycnosuit Jlorosopa.

2.5. bank moxer BbAaTh nonosnHATENbHYIO Kaprouky k Cuery. Tun pononnutensHor Kaprouku, a
TaKXXe CPOK €€ JACHCTBUS YKa3bIBACTCS B 3asIBJICHUU-AHKETE.
2.6. Bnagenen Cuera HeceT OTBETCTBEHHOCTB 3@ BCE ONEPALMM, COBEPILIEHHBIE C MCIOJIb30BAHUEM

BCEX J0noaHUTENbHbIX KapTouek, sMuTupoBaHHbIX K CueTy, pu 3ToM Bee ycnoBus Jlorosopa u [lpasun
BIIK pacnpoctpansitorcs Ha Bce aonoiaHuTenbHbie Kaprouku u ux [epxarenei, eciau nHOe HE OTOBOPEHO
JloroBopoMm.

2.7. [To ucreuennu cpoka nerictBua Kaprouku, Haxopsuiencs B noib3oBaHuu y KiveHnra, B ciydae
yrepH, Kpaxu KapTouku, He0OX0IUMOCTH €€ 3aMeHbI (IIEePEBBITYCKa) B MHBIX cly4asx, KiueHty Moxer
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ObITh TpeJocTaBieHa B TMoib3oBaHue HoBas Kaprouka. 3amena (mepeBbimyck) Kaprouku Moxker
OCYIIECTBISATHCS CIEAYIOUMMH CIIoco0aMu (IIpU HAJMYUU BO3MOKHOCTH HCIOJIB30BAHUS KOHKPETHOTO
crocoba oOparmienusi KinveHnra ¢ 1enbio 3ameHbl (TepeBbinycka) KapTouyku B 3aBUCMMOCTH OT THIIA
Kaprouku, npuunHbl ee nepeBbllycka U T.JA.) Ha OCHOBaHMM. IMCbMEHHOI'O 3asBJICHMSI YCTAaHOBIIEHHOM
¢dbopmMmel B noapasnenennu banka,

noaTBepkaeHus KitmeHToM Heo0X0MMOCTH 3aMeHbI (IepeBblnycka) KapTouku mocpencTBoM oTBeta
Ha CooOmenne banka (¢ mocienylOIUM TOANKUCAHHEM YKAa3aHHOTO 3asBJICHUS TPU TOJTYYECHUH
Kaproukwu B moapasaenenuu banka),

YCTHOTO —moATBepkIAcHUs KimeHTOM HeoOXomuMocTH 3aMeHbl  (mepeBblycka) Kaprouku
OTBETCTBEHHOMY paboTHHKY KoHTakT-nieHTpa, nmoapasnenenuss banka (¢ mocienyronyM MOANHCaHUEM
yKa3aHHOTO 3asBJICHUS NIpH nosrydeHnu Kaprouku B monpasnencnun banka),

BBITIOJTHEHUS JIeHcTBUN co cTopoHbl KimenTta mo 3amene (mepeBbinycky) KapTouku mocpeactBom
CAbO (c mnocienyromuM MOANKMCAHUEM YKa3aHHOIO 3asBieHMs Ipu nojaydeHuu Kaprouku B
nonpaszenennu banka).

2.8. Kaptouka MokeT OBITh U3BATA:
paboTHHKOM baHka/mHOTO GaHKa/OpraHu3aIuy TOProBiM (cepBrca) o TpedoBanuto banka,
YCTPOMCTBOM CamMoOOCHyKuBaHUs (MpUHAIeKAMEM baHKy wWIM HWHOMY OaHKy) IO TPHUYHHE
HeusBredeHus: Kaprouku U3 ycTpoiicTBa caMOOOCTyKHUBAHUS, 10 TEXHUYECKUM MPUIHMHAM.
B cnyuae uzbstust Kaprouku Jlepxkarens Kaprouku moxer oOpatutbes B mojapaszaeneHue banka wnm
KonTakr-ientp banka s nonyuenus uHGopMauu o JalbHEHIINX AeHCTBUAX.
2.9. 3axioyast goroBop, KimeHt maer cornacue Ha mepenauy uHpopmarnmu o Kimenre, ycimoBusix
JloroBopa, ucnoigHeHHH 00s3aTenscTB Mo JloroBopy nub0 Ha MpenoCTaBl€HHE AOCTYMA K JIaHHOU
nHpopManuyu AyTCOPCHUHTOBBIM OPraHU3ALUsAM, IPUBIIEKaeMbIM baHKOM st

- odopmienus [Jorosopa,

- noctaBku Kaprouku u(uiam) J0KyMeHTOB, ohopMIIsieMbIX Ipu 3akiroueHuu JJorosopa,

- mpuHsATHS (TONy4YeHus) Iuiatexeil mo JloroBopy (B T.4. MO MOTalI€HUIO 3aJ0HKEHHOCTH IO
oBepapadry),

- BBIIIOJIHEHH 3BOHKOB KIIMEHTY ¢ LI€IbI0 TPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX TAHHBIX
Kiuenra B JloroBop u mHpopmainmonHsie cucteMbl baHka, MOSCHEHHUST BOIMPOCOB KacaTeIbHO YCIOBUMN
3akito4eHHoro Jlorosopa (mpu MX BO3HMKHOBEHHMM), KOHCYJIBTHPOBAHHUS IO YCJIOBUSAM IPOIYKTA,
BBISICHEHMSI IPUYMH HEaKTUBALMHU MPOJYKTa, CTENIEHH YAOBJIETBOPEHHOCTU MPUOOPETEHHBIM MPOITYKTOM
U KauecTBOM oOciykuBaHus B banke,

- ornpaBku yBeaomieHuit/Coobmennii KivenTy B mopsake W ciydasX, [PELyCMOTPEHHBIX
JloroBopowm,

- TOoJy4yeHHs, OOpabOTKM U XpaHeHHs (B T.4. C IPUBJICYECHHUEM MPOrPAMMHO-TEXHUUYECKUX
KOMIUIEKCOB U YCIIyT) CBEICHUM, CBA3aHHBIX C 3aKIIIOYEHUEM U HCIIOJIHEHUEM JoroBopa,

- okazaHus ycinyr (pabor) B oOnacTu HMH(OPMAIMOHHBIX TEXHOJIOTHH, BKIOYas pa3paboTKy,
opaboTKy 0AaHKOBCKMX WH(POPMAIIMOHHBIX CUCTEM U IIPOTrPAMMHOTO 00eCIIeueHuUs,

- BBIMIOJIHEHUSI MHBIX (QYHKIUH Opu yciaoBuH, 4To baHK 3aielcTByeT yka3aHHBIE OpraHU3allud B
MIpoLIECCe 3aKIIIOUEHUs, COMPOBOXACHUS M HCIONHEHUs JloroBopa, a Takke I OKa3aHUS YCIyT
(BbImoOIHEHUs1 paboT) baHKy, HEOOXOAMMBIX AJIsi BBINOJHEHHS BaHKOM JMIIEH3MOHHBIX TPeOOBaHUN U
MHBIX TpeOOBaHMI 3aKOHO/IATENbCTBA.

IlepeueHb AyTCOPCHHIOBBIX OpraHu3aluii (mepeganHbIx UM GyHKIKN) pa3menieH Ha Caiire.

Cornacue Knuenra Ha nepenauy bankom mHdopmanuu o Kimente u JloroBope AyTCOpCHHIOBBIM
OpraHm3aiusM JeicTByeT a0 mpekpamieHus (pactopkeHusi) J[loroBopa, B T.4. 00s3aTENbCTB IO
B3aMMOCBSI3aHHOMY C HUM KPEeIUTHOMY JIOTOBOpPY Ha rnpenocraBienue Oepapadta no Cuery.

Nndopmanus o Kimenre u JloroBope Moxer mnepenaBaTbcsi baHkoM AyTCOPCHHTOBBIM
OpraHM3alysM B TEUYEHHE CpOKa JIEHCTBUS COOTBETCTBYIOILEIO COIJIACHS M HCIIOJIb30BATHCA
AyTCOPCUHTOBBIMU OpPTaHU3AIMSMH TOJIBKO JUIS LI€JIeH BBIOJHEHUS epeJaHHON (yHKITUH.

KnueHnT uMeer mpaBo Ha OTKa3 OT COIJIacHsi, OT3bIB paHEE MPEAOCTaBICHHOIO COIVIacus Ha
nepenady bankom mHdpopmanuu o Knuente m JloroBope AyTCOPCHHTOBBIM OPTraHHU3AIUsSM B IOJTHOM
oobeme uian yactuuHo. [Ipu 3ToM KimeHT HeceT pHUCK HEBO3MOXKHOCTH HCHOJHEHUs BaHkoMm cBoMX
00s13aTeIBCTB 110 JIOrOBOPY B CBSI3M C TAKMM OTKa30M (OT3BIBOM).

2.10. KnmeHt maer coriacue Ha MpenoCTaBleHHe AocTyma Jlepkarenmto AomoiHuTeNbHON Kaproukw,
HaJeJIEHHOMY MOJIHOMOYHSIMHU, MPEIOCTaBIEHHBIMA B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPAIKE K
CBEICHUSIM, COCTaBISIOMIMM OaHKOBCKYylo TaiiHy Kinumenra mnocpeactBom wucnons3oBanus CJBO
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«uaTepuer-6ank «Mowi bank», «MTBank Moby» (B Tom uunciae Ha mpocMOTp HHGOOpPMAIUU IO
orneparnusM, orpakeHHbM 1o Cuety Kinenra)y.
2.11. B cootBercTBUU ¢ HacTosuM JloroBopoM baHk Oka3bIBaeT cieqyrolue MiaTeKHble yCIyTu:
2.11.1. pacueTHBIC YCIIyTHU:

oTKphITHE (3aKpbiTHE) CUera,

criucanue U(Win) 3a4iclieHue ICHEXHBIX cpecTB no Cuery,

HaIpaBJICHUE MOJATBEP)KICHUM, KacarolMXCs HCIOJHEHUS IUIATEKHBIX UHCTpyKUui Jlepxarens
Kaptouku,

UHBIC pacueTHBIC OIepalyy, CBsi3aHHbIE C oOcmyxuBanuem Cuera u orpaxkenueM no Cuery
nH(OpMAaLIUU O TBUKEHUU JIEHEKHBIX CPEJICTB);
2.11.2. ycnyru MHUIMUPOBAHMSA TUIATEXKA, BKIIOYAIOIINE B CE0s CIEAYIOIINE BUIbI YCIYT:

o0paboTKa miaTexa, HHUIMATOPOM KoToporo siBisercs [epxkatens KapTouku, B 3J€KTpOHHOM WM
uHOU popme;

nepegaya  MOCPEACTBOM  IUIATEXKHOTO  yKazaHusl  (IJIATEKHOM  MHCTPYKUMH)  HUH(OpMAIHH,
HEOOXOIUMOM JUIsl OCYIIECTBJIICHHUS IUIaTeka W (WIM) MpueMa JCHEXKHBIX CPEACTB IO IUIATEXKY:
pacueTHOMY LEHTPY, U (UJIN) AT KHOMY arperaTopy, U (WIn) NOCTaBIIUKY IIATEKHBIX HHCTPYMEHTOB,
HEOOXOAMMOW IJIsi OCYIIECTBICHHUS MOCIETHUM (TOCIETHUMH) TUIaTeka W (WIIM) IpueMa JeHEKHBIX
CPE/CTB IO IUIATeXKY;
2.11.3. ycnyru mo oSmuccud  (CO3aHHIO) WM PAaCHpPOCTPAHCHUE IUIATCKHBIX HHCTPYMEHTOB,
BKJIIOUAIOIIUE B €051 HMUCCHIO OAHKOBCKUX TJIATEKHBIX KaPTOYEK;
2.11.4. wunHOpMaIMOHHBIE TUIATEKHBIE YCIIYTH, BKIIIOYAIOIINAE B CE0s CIEIYIOIINE BUIBI YCIYT:

pelocTaBleHue HHPOPMAIH, HEOOXOIUMOM ISl OCYIIECTBIICHUS TIATEXka;

cbop, oOpaboTka, XpaHeHue, mpexacraBieHue uHpopmanuu KimeHTy WM TpeTbeMy JHIY TI10
MOPYYEHUIO U C COTJIACHsI TIOJIb30BATENSI O COCTOSIHMM cueTa (00 ocTaTkax W (UM) ABMXKEHUU JIEHEKHBIX
CPEICTB), O IUIaTeXaxX M (WJIM) TMEpPEeBOAAX JIEHEKHBIX CPEJCTB, OCYIIECTBIECHHBIX MO 3TOMY CUETY,
TUJIATEKHBIX 00s13aTeNIbCTBAX, HHOW MH(OPMALIUU, CBI3aHHOMU C MJIaTeKaMU, IIATeKHBIMU ONEPALUIMU U
(unun) cuetamu,

npejcTaBieHde HHpopMalMM 1O onepanusM, oTpaxeHHbIM 1o Cuery Kimenra, [lepxaremnto
Kaprouku, HajeneHHOMY IOJIHOMOYHUSIMHU, MPEIOCTABIEHHBIMH B YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM
nopsiike nocpeactsoM ucnonb3obanus CIABO «MuteprHer-0ank «Moit bank», «MTBank Moby».
2.12. MowmeHT 6e30T3BIBHOCTH TIATEXA 0 ONIEPAIHSIM C UCTIONb30BaHneM KapTouku HaCTymaeT:
2.12.1. npu cosepmienun muatexei B AUUC «Pacuer» ¢ MCHOIb30BaHWEM CEPBUCOB HIIM YCTPOMCTB
banka — ¢ MmoMeHTa 6e30T3pIBHOCTH, onpenensiemoro AUC «Pacuery;
2.12.2. 1pu coBeplIEHUH IUIaTEXa C UCIOIb30BAaHUEM CEPBUCOB MM YCTpoHCTB baHka mo 6aHKOBCKUM
pekBU3UTaM, ykazaHHbIM [lepkatenem Kaprouku, 3a uckmouennem AVC «Pacuer»:

eciiu OaHKOBCKUH CYET IMoJTyyaTessl IUlaTeka OTKPHIT B baHke — ¢ MOMEHTa 3auUClIeHUs] IEHEeKHbIX
CPEICTB Ha CUET MOoIydaTess IiaTexa;

ecnu OaHKOBCKMH cYeT MoJiyyaTensl IUlaTeXa OTKpHIT He B baHke — ¢ MOMEHTa NepedyucieHus
JIEHEXHBIX CpeICTB U3 baHka 1o pekBU3NTaM, yKa3aHHbIM [lepxkarenem Kaprouky;

2.12.3. B MHBIX CIy4asx — C MOMEHTA MPEAOCTABICHHS COTJIacUs Ha COBEPILIEHHUE IUIATEKHOM ONepariyy.

2.13. MowmeHT 0e30T3BIBHOCTH IIIaTekKa 1O OreparusM 0e3 MCIoJIb30BaHus KapTouku HaAcTymaeT ¢

MOMEHTa OTPAXXEHMsI CYMMBI I1aTexa 1o cuery Kiuenra.

2.14.  Tlnatex cyMTaeTCs HCIIOIHEHHBIM C MOMEHTA OTPaKEHHsI CyMMEI IIJIaTexa 1o cuetry Kimenra.

2.15. MoOMEHTOM HACTyIJICHHS OKOHYATEJbHOCTU IUIaTeXa SBJISETCS MOMEHT  OTpaKeHHs

COOTBETCTBYIOIIErO Iu1aTexa no cuery Kinenra.

2.16. MakcuMalbHBIN CPOK OCYIIECTBICHUS TUIATEXKHON onepanuy (OKa3aHus IMIIATeKHON YCIyTHn):
npu ucnosibzoBanuu Kaprouku — 30 (TpuanaTh) KajleHIapHbIX JHEH;

0e3 ucnonbp3zoBanust Kaptouku — 2 (18a) 0aHKOBCKHX JTHSL.

[Ton 6GaHKOBCKMM JHEM MOHUMAETCSl YacTh ONEPAIlMOHHOTO JIHA, B TEYEHHE KOTOPOM MPOUCXOIUT
obcnykuBanue KiHMEHTOB W CTpPYKTypHBIX MojpaszneneHuil baHka, mnpenycMarpuBarolee IpUEM,
odopmileHrEe, KOHTPOJIb PACYETHBIX, KACCOBBIX, HHBIX MEPBUYHBIX YUETHBIX JOKYMEHTOB.

2.17.  TlpenoctaBieHHEM COTJIacCHs HAa COBEPUICHUE TUIATSKHOW OTEpalliy SIBISETCS:

2.17.1. 1o omepanusaM ¢ ucrnoias3oBanreM Kaprouku — coBepiienue Jlepkarenem Kaprouku nericTBuii
s ayreHtudukanuu Jepxarens Kaproukwy,

2.17.2. 1o omepaIusM, COBEpIIEHHBIM 0€3 HCMoJb30BaHus KapTouku, — moanmucaHue JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEJIE.
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2.18.  OT3bIB cormacus Ha IJIATEKHYIO ONEPAIIO0 OCYIIECTBIIETCS TOCPEICTBOM HarnpaBiieHus B bank
3asBJICHUS Ha OTMEHY IUIATEXKHOM OIepaiuy, COACpPXkAIIero PEKBH3UTHI ONepallid Ha OyMa>KHOM
HOCHTEJIE NMPHU JUYHOU siBKE B BaHK /10 HACTYIJICHUS MOMEHTa 0€30T3bIBHOCTH TIATEXkKA.
2.19. basmk oOecrneuynBaeT rapaHTHPOBAHWE 3aBEPILEHUS PACUETOB M OKOHYATEIHHOCTH ILIATEKEH
MTOCPEJICTBOM HCITOIb30BaHUSI CISAYIOIINX METOOB U TIPOLIETYP:

YCTaHOBJICHUE JUMUTOB M OTPAaHUYCHUN MO ONEpalMsIM C HCIoib30BaHueM Kaptoukw u (wiim)
oreparysaM 1o cuery 0e3 ucnosb3oBanus Kaproukw;

MIPOBE/ICHHE OIEpaIiid C Y4ETOM OUEPEAHOCTH TIATS)KHBIX HHCTPYKIIHH;

OCYIIECTBJICHUE PACUETHBIX ONepaluil He Mo3JAHee OaHKOBCKOTO JHS, CIEAYIOIIEro 3a JIHEM
MOCTYIIEHUS B BaHK COOTBETCTBYIONINX TUIATEKHBIX HHCTPYKIIAHN.
2.20. Jlns coepuieHust omepanuid ¢ momomblo [ImatexxHoro cepBuca Jlepkarenmto KapTOYKH
HEe00X0IUMO:

3apeructpupoBath Kaprtouky B IlmarexxHoMm cepBuce myTeM BBOAa (WM CKAaHUPOBAHUS)
pexkBusutoB Kaprtouku, 3Hauenus CVC2/CVV2/KIIII2 koma, koma MOATBEpKICHUs (OHOPA30BOTO
apoJis), MOJIY4eHHOTO B BuJe SMS-coo01ieHus Ha HoMep MOOUITBLHOTO Tenedona Jlep:kaTenst KapTOuKH,
3aperucTpUpoOBaHHbINA B yueTHOU cucteme banka. Co3nanusiii npu nod6asiennu Kaprouku B [InaTesxHblii
CEpBHC YHHKAIBHBIA WACHTU(DUKATOP XPAHUTCSA B 3aMMU(POBAHHOM BHUJC B 3AIMUIICHHOM XPaHWJIHIIE
MOOUIIBHOTO YCTPOMCTBA U MOKET UCIIOJIB30BaThCS B TeUEHUE cpoKa aericTBus Kaprouku;
ycTaHOBUTH B [LmaTesxkHOM cepBrce croco0 ayreHTtudukanmm Jlepxarens kapToduku (BBOJA KOJa,

BBOJI TApOJIsi, BBOJI NEPCOHAIBHBIX OMOMETPUYECKUX JIaHHBIX M T.1.) B 3aBUCHUMOCTH OT TEXHHUYECKHUX
Hactpoek [Inarexxnoro cepuca.

Omnara B OTC mpoBogutcs myreM Bbibopa B [lnmaTesxHOM cepBHCE COOTBETCTBYIOLIETO
VHUKQIBHOTO HJCHTU(PUKATOpPA © TOJHECCHHS MOOWIBHOTO YCTPOHCTBA K TEPMHUHAIBHOMY
000pyIOBaHHUIO.

3. OBSI3AHHOCTHU KJIMEHTA
3.1. Jla otkpeiTis Cuera u Bolllycka B oOpamienue Kaprouku npu 3akiatodeHuu JloroBopa ykasartb
(moATBEpIUTH) JOCTOBEPHBIE CBEACHHUS (B T.4. PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTh) MPH
3aIlOJIHEHUH AaHKETHBIX JaHHBIX.
3.2. He nepenaBats KapTouky, MOOHMIIBHOE YCTPOMCTBO B IOJIb30BAaHUE M PACIOpPSIKEHHE JPYTUX
i, obecneduTh KoH(UACHIMaNbHOCT, MHpopManuu o [IMH-konme, MONHBIX PEKBU3UTAX KapTOUKU
(Homep kaptouku, cpok neiictBusi, CVC2/CVV2/KIIII2 npu uX HAIW4YMK), TUHAMHYECKHX MapoisX,
HanpaisgseMbix bankoMm B CooOlieHusX, 1 He cooOuaTh JaHHYI0 MHGOPMAIUIO TPETbUM JHIaM (B TOM
yucie paboTHHKaM baHka), He ycTaHaBIMBAaTh Ha CBOM YCTpoWcTBa (MOOWIIBHBIN TenedoH, IUIaHIIET,
MEPCOHAJIBHBIN KOMITBIOTEP U Jp.) MpHUIOKeHUs yaaiaeHHoro goctyma AnyDesk, RustDesk, LiveTex u
JApyrue MO HACTOSHUIO TPETbUX JIMII B LEISIX NPEAOTBPAIIECHUS COBEPIICHUS TPETbUMHU JIHMIAMHU
IIPOTUBOIPABHBIX ACUCTBUM C peKBU3UTaMu KapTouku.
3.3. IIpu nonyuenun Kaproukn Ha QusnueckoM HocuTene (IUIACTUKOBOM  3arOTOBKE)
He3aMeUINTEIbHO pachucaTtbcs Ha 000poTHOM cropoHe KapTouku Ha mosoce uist moanucu Jlepkarens
Kaprouku (npu ee Hanu4Iun).
3.4. OcCyHIecTBIATh OTIEpAIiU B MIPEeiaX MOJIOKUTEILHOTO OCTaTKa JEHEXKHBIX cpencTB Ha CueTe u
(umm) mumuta OBepapadTa, yCTAaHOBICHHOTO KPEAUTHBIM JJOTOBOPOM P €T0 3aKJIFOUSHHH.
[Tpu BO3HMKHOBEeHMH HeyperymmpoBaHHOTO ocTaTka 3amoibkeHHOocTH Kimenra, bank CamocTosiTebHO
yCTaHaBJIMBAET MPUYMHY €r0 BOSHUKHOBEHMS M B CPOK, HE MpPEBBIMLAIOMNNA 7 (ceMb) pabouMx THEH C
MoMeHTa otpaxeHuss no Cuery Kinmenta cymmel HeyperynupoBaHHOro ocraTka 3aJ0KEHHOCTH,
yBenomisier Kinenta o He0OXOIUMOCTH ToOramieHus (Bo3BpaTa) CyMMbl HEYPEryJIMPOBAHHOTO OCTaTKa
3aJ10JKeHHOCTH. B cinydyae Bo3HMKHOBeHUs: HeyperynupoBaHHOro ocTaTka 3aJJ0JKEHHOCTH OTaCUTh €ro
B TeueHue 14 (yeTbipHaanaTi) pabounx JHEH ¢ 1aThl BOSHUKHOBEHHUS.

HeyperynupoBaHHBIH OCTaTOK 3aI0JKEHHOCTH MOKET BO3HUKHYTH MTPH OTCYTCTBHH JIOCTaTOYHOTO
KOJINYECTBA JICHE)KHBIX cpeicTB Ha CueTe B pe3ynbTare:

- U3MEHEHHs KypCOB BaJIOT, IPUMEHSAEMbIX NIPHU OJIOKUPOBKE CyMMBbI onepauuu no Kaprouke u mnpu
obpaboTke oneparuu 1o Cyery, eciy cyMMa oIepaluu, HOCTYMUBIIEH K 00paboTKe, MPEBBIIIAET CYyMMY
cpeactB Ha Cuere;

- W3MEHEHHsI KypCOB BAJIOT, IPUMEHSIEMbIX IpU 00paboTKe onepauuii MO 3aYMCICHHUIO JECHEKHBIX
cpeactB Ha KapTouky, COBEpIIEHHBIX B YCTpOMCTBax (cepBHcax) HMHBIX OAaHKOB, Ha JaTy U BpeMms
00paboOTKM KpEIWTOBOM aBTOpM3AaLMU M Ha JHaTy U BpeMs oOpabotku B IIpormeccuHroBoil cucreme
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(UHAHCOBOIO MOJATBEPXkAEHUS (KIMpHHra), IMojdydeHHoOro ot IlmarexxHoil cucTemsl, eciau cymma
KPEIUTOBOIN aBTOPU3ALMH MPEBBIIIAET CYMMY (PMHAHCOBOT'O MOATBEPIKICHHS (KJIMPUHTA), TOJY4EHHOTO
oT IInaTe>xHOM CHCTEMBI;

- IpoBeIeHHUsI 0€3aBTOPU3AMOHHON onepariu (0e3 MOCTYIJICHUs 3apoca Ha 0100peHne ornepaiuy B
bank);

- 00paboTku onepanuu no Cuery, eciii CyMMa OIlepaluy, MOCTYNHUBIIEH K 00pabOTKe, MPEBbIIIACT
cymmy cpeacTB Ha Cuere;

- CIIMCaHUs paHee OIMO0YHO 3aUNCIIEHHBIX JeHEeKHBIX cpelcTB o Cuery KimeHTa u B HHBIX cIydasx.
3.5. Tpebosats or OTC Bo3BpaTa neHEexHbIX cpeAcTB Ha CYer, ¢ KOTOPOro IpH HCIOJIb30BAHUU
Kaprouku Obuta ocymiecTBieHa oruiata TOBapoB (paboT, yciyr), B ciydae BO3BpaTa TOBapoB (pador,
yeaiyr) OTC.

3.6. Jns oOecrieueHHs BO3MOXHOCTM HMHULMHUPOBAHUS MPOLEAYPHI ONPOTECTOBAHMS OIEpalui,
COBEpLICHHON C HCIOJb30BaHHEM KapTouku, caMOCTOSTENIbHO KOHTPOJIMpOBaTh omnepanuu no Cuery,
xpanuth Kapr-ueku 10 MOMEHTa HUX BbIBEpKH C BblmuckamMu 10 CueTy, COXpaHATb KOIUU
MOJTBEPKICHUI 3aKa30B, MyOJUMYHBIX O(epT, COTJAICHWH C OpraHu3alMsIMUd TOProBIH (CepBHUCA),
npuHuMaromuMu KapTtouky K omiare, BKJIIOYas yCJIOBHS JIOCTaBKM 3aKasa, a TAKXKe BCIO MEPENUCKY C
HUMHU TIpU COBEpLIEHMM olepanuil ¢ ucnosib3oBaHueM Kaprouku, B Teuenue 120 (cra aBajauaTH)
KaJIeHJapHBIX JHEH ¢ MOMEHTA UX COBEPILEHUS.
3.7. Jia peanuzauuu mpaBa TpeOoBaTh NMPU3HAHUS OIEpalM, COBEPUICHHOM C HCIIOJIb30BAaHUEM
Kaprouku nHeaBropmzoBaHHOH, Kiment nu6o Jlepkatenpr KapTouku, HajeneHHbI HOJIHOMOYHSIMH,
[IPEIOCTABIIEHHBIMHY B YCTAHOBJIEHHOM 3aKOHO/ATEIbCTBOM IOPSAJKE, B TEUEHUE OJJHOTO MECALA C J1aThl
BbISIBJIEHUS (DaKTa HEAaBTOPU30BAHHOW orepaluy, HO He no3aHee 70 (ceMuIecsaTH) KaJleHAapHbIX JHEH ¢
JaThl OTpakeHWsl 3Toil onepauuu no Cuery o0si3aH npeaocTaBuTh B baHK 3asBiieHHME B NMHCbMEHHOU
¢dopme Ha OyMa)KHOM HOCHUTEJIE WIIM B AJIEKTPOHHOM BHjI€ (IIOCPECTBOM HAIIPaBJIECHHs COOOILEHUS Yepe3
«MuTepuer-6ank «Moii bank», MmoouinsHoe mpuioxenune «MTBank Moby»), conepxariiee TpedboBaHue 0
IIPU3HAHUY OCYIIECTBIEHHOMN ¢ MCIoyib30BaHKeM KapTouku onepanuy HeaBTOpU30BaHHOM.
3.8. B cnydae yrepu mnu kpaxu KapTouku, MoOMiIbHOTO ycTpoiictBa, a Takxke eciu [TMH-xox
u(nm) pekBu3UThl KapToukw cramu HM3BECTHBI TpeTheMy mmiy, Jlepkarens Kaprouku o00s3aH
HEe3aMeUINTEIBbHO CaMOCTOSITENbHO 3a0nokupoBarh Kaprouky ¢ momouipio «MHTepHeT-O0ank «Moii
bank», mobunpHOro mpuioxenuss «MTBank Moby» nwmm cepuca USSD-6ankunr. Ilpu otcyrcrBumn
BO3MOXXHOCTH CaMOCTOSATeNbHO 3abnokupoBaTh Kaprouky, Jepxarens Kaprouku miau Knment o0si3an
orepatuBHO cooOumTh B bank o HeoOxoauMoctu OJI0KHpOBKM KapTouku (OJHUM M3 HEpEUUCIEHHBIX
croco0oB):

- obparuBmuck B Kontakt-nieHTp banka, paGoTtaromuuii Kpyriaocyrouso, no renedony +375 17 229-
98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99,

- oOpatuBIIKCh B oapasesieHue banka u 3an0IHKB 3asBlI€HUE yCTaHOBIEHHON baHkoM GopMbl.
3.9. [TuceMeHHO npu TMYHOM OoOpalieHuu B nojpaszaeneHue banka ysenomuts bank 00 u3mMeHeHUH
CBOUMX PEKBU3UTOB JIOKYMEHTa, YJOCTOBEPSIOIIErO JHUYHOCTb, (paMminu, COOCTBEHHOIO HMEHU U
oTyecTBa (IPU HAJIMYMU TAaKOBOIO), agpeca pPEerucTpanuu JMOO APyroil KOHTAaKTHOM HHbOpManuu,
yka3aHHoO# B [loroBope, B Teuenue 10 (mecsATH) KaJeHIApHBIX JHEH C JaThl TAKUX W3MEHEHHH.
3.10. Boszsparute Kaprouky B bank nuuHo wmim dyepe3 mpenctaButeds B TedueHue 10 (mecstm)
KaJIeHJapHBIX JTHEH NMPH HACTYIUIEHUH OJHOTO U3 CIEIYIOUIMX COOBITHIA:

- UICTEYEHHUs Cpoka AeiicTBus KapTouku,

- HEeoOXOJMMOCTH 3aMeHbl (mepeBbimycka) Kaprouku B ciaydae ee MOBPEXKICHHUSA (TEXHUYECKOM
HEUCIIPABHOCTH),

- IpeKpalleHus UCIoNb30BaHus KapTouku 1o kakoi-1mbo npuirHe,

- OnokupoBku Kaprouku no nmpuauHamM, oroBopeHHbIM B 11.9.4. 1 11.9.5. HacTosmmx OOImuUX yCIOBHIA
Jlorosopa,

- pactopxenus Jlorosopa,

- o TpedoBanuto banka.
3.11.  Osznakomuts Jlepxatenss momonmuutensHoil Kaproukm c IlpaBumamu BIIK u JloroBopom mu
obecrieunTh UX codmoneHue Jlepxarenem.
3.12.  Ilpu nmocrymieHnuun ot banka uHboOpMaIi 0 cyMMax JCHEKHBIX CPEJICTB, 3a4MCICHHBIX Ha Cuer
Knunenra (Haanexamiero OeHeduimapa) B pe3yibTaTe OIIMOKU OTIPABUTENS, MPUHATH pELICHUE O
BO3Bpare (OTKa3e B BO3BpATe) OMIMOOYHO MEPEUYMCACHHBIX (3aUUCIICHHBIX) €My JICHEXHBIX CpeACTB. B
cllyyae MPHUHATHS PEUICHUsI O BO3BpaTe OLIMOOYHO MEPEYHCICHHBIX (3aUMCIICHHBIX) JCHEKHBIX CPEJICTB
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otnpaBuTento, KiMeHT ocylecTBiIseT UX BO3BpAT CAMOCTOSITENBHO, B T.Y. IJIATEXKHBIM MOPYYEHHEM B
MOps/IKE, YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM. KiMEeHT BpaBe nmopyuuTh baHKy OCYIIECTBIATH 32 HErO
BO3BpAT OIIMOOYHO NEPEYHUCICHHBIX (3a4HUCIEHHBIX) Ha ero CueT AeHEeKHbIX CPEJICTB IIyTEM BhIPa)KEHUS
CBOETO COTJIACHUS Ha CIIMCAaHHME JCHEKHBIX CPE/ICTB B MMCHbMEHHOM 3asiBICHUH, NIPEIOCTABICHHOM B baHK.
bank ocymiecTBisieT BO3BpaT OMIMOOYHO NMEPEeYUCICHHBIX (3auncieHHbIX) Ha Cuer KimeHTa NeHEeXHBIX
CPEACTB OT UMEHH U 3a CUET JACHEXHbIX cpeAcTB KilmeHTa nocpecTBOM IJIaTeXHOI0 OpAepa.

3.13.  OmnatuTe B CpPOK MO TMOCIEAHUNA OAHKOBCKUH [I€Hb Mecsla, CIEIYIOUEro 3a MecsAleM
HAUUCJIEHUs, IUIaTy (KOMHUCCHOHHOE BO3HArpaKJeHue) 3a okKasaHHble KilmeHTy B OTUETHOM Mecsle
ycnyrd coryiacHo IlepeuHio BO3HarpakJeHHid, €CIM MHOM CPOK Ui YIUIAThl KOMHUCCHM HE YCTaHOBIJICH
Ilepeunem Bo3HarpaxiaeHuil. Ilog oT4eTHBIM MecsleM NOHMMAeTCs HCTEKIIUI KaJeHJIapHbIA Mecsll,
MPEIIIECTBYIOUIHA TEKYILIEMY MECSILY.

3.14.  CoburoaTb HOPMBI BAJIFOTHOI'O 3aKOHOJIATENIBCTBA B YACTHU NPEJICTaBIEHUS B baHK JOKyMEHTOB
B Cly4yae MPOBEJACHUS ONEpaluii HAa OCHOBaHWM paspernicHuii HanmonamepHOro Oanka PecmyOmuku
benapyce 1160 B yBeZJOMUTENBLHOM HOPSIIIKE.

3.15.  IlIpenocraBusath B bank Bce HE0OXoauMBbIE JOKYMEHTHI U HH(pOpMaIHio, KoTopsie bank tpedyer
W/WIN  KOTOpble HEOOXOAWMMBI s BbINOJHEHHMA baHkoM TpeOoBaHMI 3aKOHOJATENBCTBA O
NPEJOTBPALICHUN JICTATU3AllMH  JTOXOJO0B, TIOJYYEHHBIX TPECTYIHBIM IIyTeM, ()UHAHCHUPOBAHUS
TEPPOPUCTUYECKOH AEATEIIbHOCTU U (DMHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHSI MAaCCOBOI'O TOPAKEHUS
(B TOM 4HMCIIE TOKYMEHTHI M WH(POPMAIHIO, HEOOXOIUMBIE ISl TIOSICHEHUS CYTH (DMHAHCOBOW OIepaluw,
OIpeJIeJIeHUs] MCTOYHHMKA MTPOUCXOXKICHHS JeHEXHbIX cpeicTB KimeHTa, ocyniecTBIeHUs BO3I0KEHHBIX
Ha bank ¢yHKIMi Mo MACHTUHUKAIMKA YIaCTHUKOB (PMHAHCOBOW ONepaIiy, BepUPUKAIHA, OOHOBICHUS
(axktyanu3anuu) gaHHbBIX 0 KineHTe), a Takke B MHBIX, IPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CITydasiX.
3.16. He mpoBoaute B pamkax Hactosmiero JloroBopa omepanuu, CBSI3aHHBIE C OCYIIECTBICHHEM
IPEANPUHUMATEIBCKON JIEATEIBHOCTH (32 MCKIIOYEHHEM IIOCTYIUIEHUS C TeKyIlero (pacdyeTHoro)
0aHKOBCKOTO CUYe€Ta WHIMBHIYaIbHOTO HpeAnpuHuMatesss Ha CyeT JEHEXHBIX CPEICTB, SBISIOMIMXCS
J0XO0JIOM OT NMPEeANPUHUMATEIBCKON JAEeSITEIbHOCTH).

3.17. He ucnons3oBarh KapTouky B MpOTHBO3aKOHHBIX IENSX, BKIOYAs MOKYIKY TOBAapOB, pabdOT U
yCIYT, 3allpeLIeHHbIX 3aKOHOAATEIbCTBOM, a TAKXKE 3aKOHOJATENIbCTBOM T'OCYAApCTBA, Ha TEPPUTOPUHU
KoToporo Jlepxkarens ucronszyetr Kaprouky.

3.18.  OGecneunth peanuzanuio baHKOM MpaBa Ha MOJIHYIO WJIM YacTUYHYIO Iepefady OTIENIbHBIX
byHKIMH, WX YacTeil, OM3HEC-TPOIECCOB, BUIOB JEATEIBHOCTH, COCTABIISIONINX HX PabOTHI U YCIYTH,
JUI BBIMOJIHEHUS] AYTCOPCHHTOBOM OpraHM3alueil myTeM IpeloCTaBiIeHHUs COIlacusi Ha Iepenady
AytcopcuHroBoii opranmzanuu uHpopmanuu o Kiwmente u  ycnoBusix JloroBopa, HUCHOJIHEHUH
00s13aTenbCTB 10 JloroBopy 1u60 Ha MpeJoCTaBIEHUE TOCTYIA K TaKoi HH(pOpMaIum.

3.19. CamocrositensHO o3HakoMuThesi ¢ Kommmaenc-nomutukoit 3AO «MTbank», pazmemeHHONH Ha
Caiire.

3.20. CamMocTOSITETPHO NMPUHUMATh pElIeHHe 00 OTHEeCEHWH (HE OTHECEHWH) MOCTynuBIIMX Ha Cuer
JCHEKHBIX CPEACTB OT (DPU3UUECKUX JIHMI, B TOM YHCIIC MHAWBHIYAIbHBIX MpeANpUHUMATENei u(¥iH)
IOPUINYECKUX JIAI, KOTOphIe HE SBISIOTCS pe3umeHTamu PecnyOmmknm bBemapych, kK WHOCTpaHHOM
0€3BO3ME3/IHOI MOMOILIM M 0 HEOOXOJUMOCTH €€ PETHCTpallMd B COOTBETCTBUM C 3aKOHOAATEIHCTBOM.
CaMOCTOATEBHO PETyINPOBATh CBOM OTHOIICHUS M MOPSAOK PACYETOB C HAIOTOBBIMHU OpTraHAMHU.

3.21. Ilpu noxkmovyeHuu ycayru «MHpopmupoBaHue o0 omepamnusx ¢ HUCHOJIb30BAHHWEM OAHKOBCKOM
TUTATEKHOW KapTOYKW» COONIIOIaTh Mephl 0€30MacHOCTH, MPEJOTBPAMIAIOIINE JOCTYM TPEThUX JIUI[ K
nonydeHHO# B CooO1eHnu nHGpOpMaIuu:

- yCTaHaBJIMBATh 3aIIUTHBIC MAPOJIM M KOJABI JOCTYNa K MOOWMIBHOMY Telle(OHY, TPUIIOKEHUIO
Viber u(uam) HHBIM YCTPOHCTBaM (CepBUCaM, MIPUIOKEHHSIM), Ha KOTOpbIe TocTynatoT CooOIIeHHS;

- He TepenaBaTh TPETHPUM JIMIAM TApOJIM W KOABl JOCTyNa K MOOWIBHOMY TeledoHy,
npuiIokeHuto Viber u(WIM) WHBIM YCTPOMCTBaM (cepBHCaM, MPUIOKEHHSM), Ha KOTOPBIE MOCTYMAIOT
Coo0meHus;

- IpH Tepenadye TPETbUM JIMIAM MOOHMJIBHOrO TeneoHa W(MIIM) WHOTO YCTPOWCTBA C
YCTaHOBJICHHBIM TpHiIokeHreM Viber, vHpIM cepBHCOM H(WITH) NPHIOKEHUEM, Ha KOTOPBIE IMTOCTYHAIOT
CooO0mieHus, KOHTPOJMPOBATh HCIOJb30BAHUE YCTPOHCTBA JaHHBIMU JIMIIAMH W HE OCTaBIAThH
YCTPOMCTBO 0€3 NPUCMOTPa;

- TIpU mepeaaye TPEeThbUM JUIlaM MOOHJIBHOrO TenedoHa Ha JUIMTENBbHOE BpeMs (Hampumep, C
LIETIBIO TIPOBEJICHUSI PEMOHTHBIX padoT) u3Bjiekath SIM- kapry;



9

- TIpU TepeAaye TPETbUM JIMLAM YCTPOMCTBA C YCTAHOBJICHHBIM MpPHUJIOKEHHEM VibEr, HHBIM CEpBUCOM
u(WIn) MPUIIOKEHUEM, Ha KOTOopbie mocTynaoT Coo0IIeHHs, Ha ITUTEIFHOE BpeMs (HampuMep, ¢ IeIbo
MIPOBEICHUS PEMOHTHBIX PaboT), 00eceYnTh OE30MaCHBIN BBIXO/ U3 MpUIoKeHus Viber (MHOTO cepBHca
U(WIH) IPUIIOKCHHUS).

3.22. Tlpu Bbimaue pononHuTeNbHON KapTouku Ha mMs Gu3MYECKOro JuIla, UCHOJIb30BaHUuEe Kaprouku
KOTOpPBIM OCYIIECTBISIETCS B CHUJIY IOJIHOMOYMM, NpenocTaBieHHbIX KIilMeHTOM B YyCTaHOBIEHHOM
3aKOHOAATEILCTBOM Nopsake, KiMeHT 1oikeH MOATBEpAUTh HAIMYUE TaKUX MOoJHOMouui y [lepkaresns
nononHuTepHOM KapTouku B nmepuop aeiictBus Kaprouku. [Ipu npekpamieHun ASMCTBHUS MOTHOMOYMIA
Ha MHCIOJNb30BaHUE JomnonHuTenbHO Kaprouku wu  pacnopspkenue CueToM, NpefoCTaBICHHBIX
Hepxartento aonoaHuTeNbHONM KapTouku B YCTAaHOBIEHHOM 3aKOHOJATENbCTBOM mopsiake, KiueHT
00s13yeTcsi yBEIOMHTh 00 3TOM baHK M MpOUIUTH MOJTHOMOYHMS HA HCHOJIB30BAHUE JOMOJHUTEIHHOMN
Kaprouku wu pacnopspkenue Cuerom [epxkaremto ponosHutenbHoM Kaprouku. bank He Hecer
OTBETCTBEHHOCTH 3a coBepuieHue omnepauuil no Cuery Jlepxkatenem nononHutenbHod Kaprouku, B
cllydae TMpeKpalleHusl JAeWCTBUSA MOJHOMOYMI, MpeAoCTaBIeHHbIX JlepKaTeno JOMOJHUTEIbHON
Kaproukwu, n Hencnonnenus: KimenToM yka3aHHOH 00S3aHHOCTH.

3.23. Jlo MOMeHTa MHUIIMUPOBaHUS IaTexka mocpenctBoMm Ilnmarexknoro cepBuca KiueHT o0s3yercs
O3HAKOMHTBCSI C YCJIOBHUSIMH I0JIb30BATEICKOIO COTJIAIIEHUS, 3aKIO4YeHHOro Mmexnay Kimentom u
[TnatexxHBIM CepBUCOM, a Takke ¢ HHbopMarueil, pazmenienHoi Ha Caiite.

3.24. VYBepomuienue KinmeHTa O IBMKEHHH JEHEXHBIX CpelIcTB M0 CYeTy OCYHIECTBISIETCS ITyTeM
HanpaBieHus: emy CooOiieHusi Ha HoMep MOOMIbHOTO TenedoHa, npeaocTaBieHHblil Kimnenrom B bank
Ha OCHOBAHMU OTAEJIBHO 3aKJIIOYEHHOTO MEXJ1y CTOPOHAaMU JIOTOBOpa Ha OKa3aHUE YCIYyIH
«UHpopmupoBanue 00 omepanusx C UCHOJIb30BaHMEM OaHKOBCKOW IUIATEKHOW KapTOUYKW», a TaKxkKe
yTeM pa3MeneHnst HHPOpMauu 00 OCTaTKe IEHEKHBIX cpeAcTB Ha CyeTe W COBEPUICHHBIX OIepaIisIx
nmo Cuery B «UHrepHer-0ank «Moit bank», MoOmibHOM mpuiokennn «MTBank Moby» u
npenocraBieHuss KnmeHTy poctyna K Takod MH(QOpPMaluU IyTeM NOAKIo4YeHus K «/HTepHeT-O0aHK
«Moii Bank», MoOmibHOMY mpuiokeHuio «MTBank Moby» Ha ocHOBaHHMH OTAENBHO 3aKIFOUCHHOTO
MEX/y CTOpPOHaMH JI0TOBOpa Ha OKa3aHME YCIyr JWCTAaHIMOHHOIO OAaHKOBCKOro OOCIyXuBaHUS (Ha
yCIOBUAX MyOnuyHOW odepThl) M(MIM) AOroBOpa Ha OKa3aHHWE YCIYI B MOOMJIBHOM NPUIOKEHUHU
«MTBank Moby» (Ha ycnoBusix nmyonuuHoil odeptsl). Ilpu stom KnueHT npusHaercs HOIYyYUBIINM
Takoe YyBeAoMileHHe B gJary ornpasieHus CooOuieHus Ha HOMep MOOMIBHOrO TenedoHa,
npenocrabieHHbll Kimnentom B bank, unu pasmemienus bankom nHGopManuu o JBUKEHUH JIEHEKHbBIX
cpeacts no Cuery B «MHTepHer-0ank «Moit baHk», He3aBHCHMO OT (DaKTHYECKOTO IPOYTEHUS
(o3naxkomnenusi) Knuenra ¢ manHoit mHpopmarumei. B crnydae oTkaza KnueHTa OT MOAKITIOUEHHS K
ycayre «MHpopmupoBaHue 00 onepauusx C UCIOJb30BAaHUEM OAHKOBCKOM IIATEKHOW KapTOUKU» U
(wmm) «HTepHeT-0aHKk «Moit bank», oT ycraHoBku MoOmiabHOTO mpuiokeHus «MTBank Moby»
KiueHT cuutaercs yBEIOMIIEHHBIM O JBHKEHUHM JEHEKHBIX CpelAcTB mo CyeTy B JaTy COBEPIICHHUS
oreparuu.

4, OBA3AHHOCTU BAHKA

4.1. OtkpeiTe Knmenty Cuer M mpenocTaBuTh B I0JIb30BaHME KapTouky A OCyIIECTBIEHUS
omeparuii ¢ HMcnoms3oBanneM Kaproukw mocne BeimmonHeHus m.3.1. Hacrosmux OOMMX  yCIOBHM
JoroBopa.

4.2. [Ipn nmuunom oOpamenun Knuenta B mopapasnenenue banka npenoctaButh Kimenty mo ero
TpeOOBAHUIO €KEMECSIUHYIO BBIMHCKY M0 CyeTy Ha OyMa)kHOM HOCHUTEIE.

[TonmuHHOCTE BBIMUCKU 1O CueTy ynoctoBepsieTcss paboTHUKOM baHka, TOATOTOBUBIIMM BBIMTHCKY
IyTeM ee MOANUCAHMS U MPOCTaBIeHUs OTTUCKA ImTamna banka. /lyonukar Beimucku no Cuery bankom
He mpenocTasisgercsa. B ciiydae HeobxonumocTu nonydenus Kinuentom ny6nukaTta Beimucku mo Cuery
paboTHHK BaHka rOTOBUT HOBYIO BhIMMCKY 10 CueTy 3a TpeOyeMblii (aHaTOTUYHbII) IEPHUOJT BPEMEHH.

Knuenrtam, noakmouenHsiM Kk C/IBO «MHTEpHET BaHK» MpeaoCcTaBaaATh BHIUCKY B AJIEKTPOHHOM
BUjie ¢ MHpopManuel O ABMKEHUHM JAEHEXHbIX cpencTB mo Cuery, cOpMHpPOBAHHOW IO 3ampocy
Knuenta ¢ ucnons3oBannem CJIbO «uTepHeT banky.
4.3. bnokupoarte Kaprouky no 3assnenuto Knuenra 06 yrepe mwim xumiennu Kaprouku.
4.4, O6ecneunTh OCYIIECTBICHUE PACUETOB T10 OTEpPAIIUsIM C UCTIOJIb30BaHueM KapTouku B mpesenax
ocTaTKa JCHEXHBIX cpencTB Ha CueTe, a TaKke B Mpejaesax ycraHoBIeHHOro aumura Oeprapadra mo
Cuery (B clly4ae ero yCTaHOBKH).
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4.5. lapantupoBath  coOmonenne  OaHKOBCKOW  TaiHbl ~ KimeHTa B COOTBETCTBHHU €
3aKOHOAATEITBLCTBOM.
4.6. B cnyuae pacropkenus [loroBopa (3akpeitrsi Cuera) Bo3BpaTuTh KIIMEHTY OCTAaTOK JIEHEKHBIX

cpeactB Ha Cyere Iociie 3aBepIICHUs pacueToB ¢ baHKOM, CBSI3aHHBIX C MCHOJIb30BaHUMEM Kaproukw, a
TaKkK€ HUCIOJNHEHUsT Bcex obOs3arenbctB 1o JloroBopy. BosBpaT ocratka [I€HEXKHBIX CpEACTB
MIPOU3BOJUTCS HAa OCHOBaHMU 3asiBiieHUs Kinumenrta Ha 3akpeithe Cuera mo ycraHoBiIeHHOM bankom
dopme, o yemotpenuto Kimenra:

- HAJIMYHBIMH JICHE)KHBIMHU CPEICTBAMHU (C y4eTOM MmoJtokeHwuii 1. 4.10);

- 0aHKOBCKHMM IIEpEBOJIOM Ha Jipyroii cuetr Knmenra, oTkpbIThii B banke;

- OaHKOBCKMM IepeBOJOM Ha cueT baHka 1o y4eTy pacyeTroB IO NPOYHMM OIEpamusM, C
nocienyrouen Boiuiarod Knuenry.

4.7. CoeBpemenno uHpopmupoBath Jlepxkarens KapToukun O HEBO3ZMOXHOCTH OCYIIECTBICHUS
onepauuil Tpu HUCMONIb30BaHMM KapToukun B cilydae IUIAaHOBBIX IEPEPHIBOB MM COOEB, MOBJIEKIIUX
HEpabOTOCMOCOOHOCTh  MPOrPAMMHO-TEXHUYECKHX  CPEACTB, OO0ECIEeYUBAIOLUIUX  OOCIYy)KMBaHHE
Hepxartenss Kaproukw, a Takke O IUIAHUPYEMBIX CpPOKaX BOCCTAHOBJIEHUS pabOTOCIOCOOHOCTH
MIPOrpaMMHO-TEXHUUYECKUX CPEACTB IIOCPEACTBOM pasMelleHus1 yBeaomiieHus Ha Caiire.

4.8. [TpomomKUTETbHOCTh COO0S, TOBJEKIIEro HEpadOTOCIOCOOHOCTh TMPOTPAMMHO-TEXHUYECKUX
cpencTB, obecneunBarmux obciayxuBanue Jepxkatens Kaprouku, KOTopas CIy>KUT OCHOBAaHHEM IS
yBegomsienusi Knmenra cormacno m.4.7. Hactosiimux OOmux ycioBuilt JloroBopa 0 HEBO3MOKHOCTH
OCYUIECTBJICHUS ONEPALIMI MPU UCIIONB30BaHUU KapTouku, ycTaHaBIMBaETCA:

- or 15 muHyT M Oonee — ang cOOs, MOBJIEKIIEr0 HEPabOTOCIOCOOHOCTh CeTH OaHKOMAaToB,
MH(OKNOCKOB, TEPMUHAIIOB, a Takxke [IporieccunroBoii cuctemsl banka B pabounie 1HY;

- or 30 munyT u Oonee — mansg cOOsi, MOBJICKIIErO0 HEPAOOTOCIOCOOHOCTH CETH OAaHKOMATOB,
MH(OKMOCKOB W TepMHHANIOB, a Takxke IIpomeccunroBoit cucrembl baHka B BBIXOJHBIE U(HJIIN)
Ipa3HUYHbIE THU.

4.9. B cpoku, ycTaHOBIEHHBIE 3aKOHOIATENHCTBOM, YBeAOMUTh KimeHta o HeoOXoaumMocTu
noranieHusi cyMMbl HeyperyinpoBaHHOTO ocTaTka 3aJJ0JKEHHOCTH TIOCPeICTBOM HamnpasieHus: Kinenty
Coobuiennst Ha HomMep MOOMIJIBHOTO TenedoHa, peaocTaBieHHbI KinnenToM B baHk kak JIM4HbIN HOMep
MOOMIBHOTO TeNedoHa.

4.10. BrplgaBaTh HaJMUYHBIE JIEHEXKHBIE cpeAcTBa co Cyera B Mpenenax ocTaTka ACHEXHbBIX CPEJICTB Ha
Cuete B COOTBETCTBHUHU C ITOIAHHOM MpeBapUTENLHO 3asiBKOM Ha Bblauy HAJIMUYHBIX JIEHEKHBIX CPEICTB
B CPOK He Mo3jHee 5 (mATH) pabouux JHell ¢ MOMEHTa MOJyYeHHs YKa3aHHOW 3asBKU. 3asBKa Ha Bblavy
HaJUYHBIX JICHEKHBIX CPEJCTB MOXKET OBITh MpPUHATA B YCTHOM (opme (mo TenedoHy) paOOTHUKOM
Konrakr-nientpa banka n1nu6o B nucbMeHHOH Gopme paboTHHKOM mojpasneneHus banka, mocpeacrsom
oOparnieHusi B COITMAIBHBIX CETSIX, MECCEH/Kepax, yarax, cooodmenusx B yate CABO «uTepHer Gank
«Moi#i bank» win mobunpHoro mnpuioxenuss «MTBank Moby». Ilpu noctaToyHOCTH HaIMUYHBIX
JICHEe)KHBIX CPEACTB B mojapaszzieneHun banka neHexHsle cpeactBa co Cyeta MOTYT OBITh BBIILIAYEHBI B
neHb oOpamenus Knuenra.

4.11. HanpaButs KnreHTY TUCEMEHHOE YBEIOMJIEHUE O Pe3yJbTaTax pacCMOTPEHHS YKa3aHHOTO B 1.3.7
Hacrosmux OOmux ycnoBuil JloroBopa 3asiBI€HHS B CpOK, He mpesblmatouiuii 90 (neBsHOCTO)
KaJIEHJAApHBIX JHEU ¢ 1aThl MoydeHrus baHkoM Takoro 3asBlIeHUS.

4.12. Bo3mectuth Kimenty ymiep0, mpuUYMHEHHBIH HEaBTOPHU30BAHHBIMH IIIATEKHBIMH ONEPAIHSIMH,
HapylLICHUEM TOpsiIKa HTHUIIMUPOBAHUS U TOPSAIKA MIPOBEIEHUS TUIATEKHBIX ONepaluil, 3a UCKIIOYEHUEM
CllyyaeB, KOI/Ia COOTBETCTBYIOIIUE COOBITHS CTaJld BO3MOXHBI BCIIEACTBHE HecoOmoaeHus Kmmenrtom
umu [epxarensmu Kaprouek, smutupoBanHbeix kK Cuery Kimenra, TpeOOBaHMI 3aKOHOJATEIHCTBA WIIN
JoroBopa.

5. IMPABA KJIMEHTA

5.1. [Tonp30BaThCs MPEOCTABIEHHBIMU C HCIIOJIB30BaHNEM KapTouku yciayramu:

® [IPOBO/IUTH OC3HATMYHBIC ITATEKHU 3a TOBaphl (padotsl, yciyru) B OTC, a Takke B MHBIX OpraHU3aIUAX
TOPTOBIM M CEPBHUCA, YCTPOWCTBAX CaMOOOCITYKMBaHHMS M CHCTEMax JUCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHus, npuHUMaromux KapTouky k oruiare;

e [10JTy4YaTh HAJTMYHBIC AeHEXHBIC cpeacTBa B [IBH, 6ankomatax, mpuauMatomux Kaprouky k orare;

® OCYIIECTBIIATH MEPEBOABI JEHEKHBIX CPEJCTB C HCIOIb30BAaHUEM YCIYT TUCTAHIIMOHHOTO 0AaHKOBCKOTO
00CITy’KMBaHUS C IOMOIIBIO PEKBU3UTOB OAaHKOBCKUX IJIATEKHBIX KapTOUEK;
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e nonoJHATh CUeT HATUYHBIMHU JIEHE)KHBIMU CPEICTBaMU, B T.4. ¢ ucnoib3oBanueM Kaprouku, B [IBH u
nH(pokmockax banka (Ipyrux opraHu3anuii 1 6aHKOB);

e monoHATEL CueT B OE3HATUYHOM TMOPSIKE IMyTEM OCYIIECTBICHUS OAaHKOBCKHX TEPEBOJIOB JHOO C
ucnonb3oBanrem CJIBO.

Oneparnuu nonosHenust Cuera, coBepiieHHbie Knuentom mocne 21.00 Tekymero pabodero aHs,
MOTYT OBITh OTpakeHbl bankoM 1o CueTy Ha CIeAyIONUi ONIepallMOHHBIN JCHbB, IIOCKOJIBKY B YKa3aHHOE
BpeMs baHk HauyMHAeT perIaMeHTHYIO MPOILENypY 3aKPBITHS TEKYIIEro ONepalMoHHOro 1Hs baHka,
KOTOpasi CONMPOBOXK/IA€TCA CMEHOW OanaHCcoBOW JaThl omeparoHHoro nHs. [log omnepanuoHHBIM JHEM
MMOHUMAETCS JICSITSIIbHOCTh baHka B TedueHHe pabodero MHs, CBsA3aHHAs ¢ OOCTy>KHUBaHHUEM KIHEHTOB U
CTPYKTYpHBIX MojpasaeneHuil banka, a Takxke 3aBepiieHne o6pabotku uHGopmanuu u GopMUPOBaAHUE
exenHeBHoro Oananca. [lox pabourMu THAMH MOHUMAKOTCS THU, KOTOPHIE B COOTBETCTBUHU C TPYAOBBIM
3aKOHOJIAaTEIbCTBOM HE  SIBJIAIIOTCS  BBIXOJHBIMH JHSIMH, TOCYJApPCTBEHHBIMH TMpa3JIHUKAMU U
Mpa3IHAYHBIMU JTHSAMH, YCTAaHOBIICHHBIMH M 00BsBIeHHbIMU [Ipesuaentom PecmyOmuku benapyck
HepabounMmu. [IpogoKUTENHPHOCTS ONEPAIIMOHHOTO JTHS MOXET BKJIIOYATh JBa M 0oJiee KaJCHIAPHBIX
OHS (BKJIIOYash BBIXOJHBIE U TPa3JHUYHBIC JHU, YCTAHOBJIICHHbIE U OOBABICHHBIE HEPAOOYMMH B
COOTBETCTBUM C 3aKoHojaareiabcTBOM PecnyOnuku benapycp). Omnepauun mnononHenuss Cuera,
coBepieHHbIe KiTMeHTOM B THHM, KOTOPBIE B COOTBETCTBUH C 3aKOHOATEIILCTBOM SIBJISTFOTCSI BBIXOJIHBIMU
THSIMU, TOCYJapCTBEHHBIMH TIPA3THUKAMH W MPA3THUYHBIMU JHIMH, YCTAHOBICHHBIMUA U OOBSBIICHHBIMH
[Ipesugentom PecnyOnuku benapych HepabounMu, ecid 3TH JHU HE MpHU3HAHBI pabouMMU B
COOTBETCTBHUHM C 3aKOHOJATEIBCTBOM, MO0 B JHU, O(QUIMAIBHO TPU3HAHHBIC HEPAOOUMMHU B
COOTBETCTBUHM C 3aKOHOJATEJIbCTBOM, JaTOM BHECEHMs JIEHEKHBIX CPEJCTB CUMUTACTCS CIIEAYIOIIUN
O0aHKOBCKHUI JICHb.

Cder MOXeT OBITh NOMOJHEH (HU3WYEeCKUM JHIOM, He sBstomumcs Bianensiiem Cuera, ¢
coOroicHreM TpeOOBaHMH 3aKOHOIATEIIbCTBA.

5.2. [Tonb3oBatbes mpepocTaBieHHbIMU 1O (CueTy HWHBIMH yciAyraMd B COOTBETCTBUU C
3aKOHOAATEIbCTBOM C YY€TOM OrPAaHWYEHHH, yCTaHOBJIEHHBIX I1.5.1. Hacrosimux OOmMX ycIOoBUI
HoroBopa. [lanHeiM mpaBoM He oOmamaer Jlepkarenb AomonHuTenbHONM KapTouku, HajgeneHHBIH
MTOJTHOMOYHSIMU, TIPEIOCTABIIEHHBIMU B YCTAHOBIICHHOM 3aKOHO/IaTEITLCTBOM TTOPSIIKE.

5.3. Exxemecsuno monydars Beiucku 1o Cuery mpu oOpamieHnn B bank. [laHHBIM TpaBOM He
obnamaet Jlepxkatenb HOmOJHUTENbHON KapTouku, HaJCIeHHBINH TTOJIHOMOYHSIMH, TIPEIOCTABICHHBIMHU B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

5.4. Oobpatuthes B bank nns 3aMensl (nepeBbiniycka) KapTouku mo ucredeHuu cpoka ee JeHCTBUS,
IpU yTepe Win XuieHnu KapTouku, MHBIX ciiydasiX, Ipyu HEOOXOUMOCTH.
5.5. OOpamiatbes 3a U3BMEHEHUEM YCTAaHOBJIEHHBIX baHKOM orpaHnyeHuil (JIMMUTOB) Ha OINEpaliu C

ucroib3oBaHueM KapTodyku MOCpeacTBOM CaMOCTOATENBHOTO M3MEHEHHs JTUMHUTOB B «VHTepHeT-OaHK
«Moii Banky, moounbHoM mpuiokennn «MTBank Mobyy», oOpaienus B mojapasnenenue banka, a B
cinydae oTcyrcTBusi goctyna B «MHrepHer-0ank «Moit bank» u moOuimbHOe mpunoxkenue «MTBank
Moby» u BO3MOXXHOCTH 0OpaTUThCs B TozpaszjeneHie banka - myrem oOpamieHusi B KOHTaKkT-1IeHTp, B
coorBercTBUM ¢ IlpaBunamu BIIK u (wim) ycnoBusimu npoaykra/TapudHoro mimaHa ¢ OIiaTto yciayr
cornacHo Ilepeunto BosHarpaxkaenwii. [lanHHbIM mpaBoM He oOnamaer JlepkaTenb MTOMOJHHUTEIbHON
Kaprouku, Ha/jeldeHHBIH MOJTHOMOYHUSAMH, MPEJOCTaBIEHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
MOpSi/IKE.

5.6. Pazb6noxupoBate Kaprouky, 3a0/10KHpOBaHHYIO B CBSI3U ¢ HempaBuibHbIM BBOAOM [IMH-kona
obpatuBirck B KoHTakT-1IeHTp Min nojpasenenue banka.

5.7. PaszbnoxupoBate KapTouky, 3a010KMpOBaHHYIO MO NPUYMHE €€ KOMIPOMETAlMH B LENSIX
BO300HOBJICHHSI BO3MOXKHOCTHM €€ HCIIOJIb30BaHMs IMyTeM T[0Ja4yd MHCbMEHHOIO  3asBJICHHUA,
ycTaHOBJIeHHONW baHkoMm ¢opMbl, a Takke MOJYyYUTh pa3bsCHEHHs B ciaydyae OmokupoBku Kaprouku mo
IPUYHHE €€ KOMIIPOMETAIUH.

5.8. B cooTBeTcTBHU € 3aKOHOIATEIBCTBOM OCYIIECTBIISATh ONEpAIMK ¢ UCIOJIb30BaHueM KapTouku B
BaJIIOTE, OTJIIMYHOM OT BatoThl Cyera.

5.8.1. Ilpu coBepiieHMH BaTIOTHO-0OMeHHOW omepanun mocpeactsom CJIBO wunpopMupoBanue
Knuenra, ynmomnomouenHoro KnueHTOM Iniia 00 yCTaHOBIEHHOM OOMEHHOM Kypce, KOTOpBI Oymaer
MpUMEHEeH baHKOM TpW MPOBEACHUU TAKOW BaTIOTHO-OOMEHHOW OTEpaIyu, OCYIIECTBIsAETCS baHkom
HETOCPEJCTBEHHO Mepes COBEPILIEHUEM BaTIOTHO-OOMEHHOW OIepaluil myTeM OTOOpa)KeHUs 3HAUYCHUS
oOMEHHOro Kypca uepe3 moJib3oBaTenbckuii umHTepdeiic CIABO. KnueHT m0 mpoBeneHusi BalOTHO-
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OOMEHHOM omepanuu MPEAOCTaBIsSIeT CBOE COrjache Ha IMpUMEHEHHE OOMEHHOro Kypca IyTeM
COBEpIICHUS JIEHCTBUI 1O IPOBEACHHUIO BATFOTHO-00MeHHOoi oneparuu B CBO.

5.8.2. Ilpu coBepiieHnH BaTIOTHO-OOMEHHOM OMEpaluy C UCIOIb30BaHeM KapTouku, oCcyiecTBiIseMon
B Kacce, oOMeHHOM nyHKTe banka, nadopmupoBanne Knuenra, ynoaHomouennoro Knuentom numma o6
YCTaHOBJIEHHOM OOMEHHOM Kypce, KOTOpbIil OyAeT npuMeHeH baHkoM mpu mpoBeeHUH TaKOW BaIIOTHO-
OOMEHHOI omepaiuy, OCyIIEeCTBIseTCs baHKOM HEmoCpeACTBEHHO Mepes COBEpPUICHHEM BallOTHO-
OOMEHHOI omepauuii myTeM OTpaKeHHsI 3HaueHUs OOMEHHOro Kypca Ha CTEHIE, CIEeHUAIbHOM
ANEKTPOHHOM TabJ10, TMO0 UHOM HOcUTelle MHpopMaluu y OOMEHHBIX NMyHKTOB, kacc banka. Kinent o
MIPOBE/ICHUS] BATIOTHO-OOMEHHOW OIepamuy MpeJoCTaBIseT CBOE Corlacue Ha MpUMEHEHHEe OOMEHHOTO
Kypca IpH OCYIIECTBICHUH BaJIOTHO-OOMEHHOM orepanuu myreM nepenadu Kaprouku xaccupy.

5.8.3. Jlns omepanuii, He yka3aHHBIX B mMyHKTax 5.8.1-5.8.2 mpoBeneHne BamtOTHO-OOMEHHOH OIepamuu
OCYILIECTBIISICTCS C MPUMEHEHUEM Kypca, YCTaHOBJIEHHOTO baHKoM U1 coBepileHus! BaTtOTHO-OOMEHHbIX
orepauuii ¢ ucnoib3oBaHueM Kaprouku, u (mim) oOMEHHBIM KypCcOM, YCTaHOBJIEHHBIM llnaTexHoit
CUCTEMOM, Ha JaTy W BpeMs IpoBeleHHs pacueToB B [lmarexxHoi cucreme u (WIM) Ha JaTy U Bpems
obpabotku oneparuii B I[IponeccunroBoii cucreme. Mupopmanus o mopsiike onpenesneHus: 0OMeHHBIX
KypcoB (BKJIIOYas METOAMKY pacuera OOMEHHOTo Kypca) pasmemaercs Ha CaiiTe MO CChLIKe
https://www.mtbank.by/cards/converting/. Nudopmanus o0 ycTaHOBICHHBIX (MpUMEHsIEMbIX) baHkoM
O0OMEHHBIX Kypcax JUIsl COBEpIIEHHS omepaluil ¢ ucnonb3oBanueMm Kaprouku pazmeniaercsa Ha Caiite mo
ccpuike  https://www.mtbank.by/courses/. Mudopmarus 06 oOMeHHbIX Kypcax [lmaTexHbIX CHCTEM
nyOnuKyercs Ha caiitax [lnarexHbIx cucteM B I1100adbHOM KOMITBIOTEPHOU ceTH MIHTepHeT.

3akmovast JloroBop, KimeHT mpemocraBiseT corjacue Ha NpUMEHEHHEe OOMEHHOTO Kypca IpHU

OCYILIECTBICHUH BaTIOTHO-OOMEHHBIX OINepalyii ¢ Hcronb3oBaHueM KapTouku, YCTaHOBIEHHOTO B
COOTBETCTBUH C HACTOSALIUM IIYHKTOM.
5.8.4. Ecnu B pe3ynbraTre TEXHHYECKOro c0osi B paboTe IMIaTeKHO-PACYETHOrO TepMHUHANIa TUOO MHBIX
IIPOrPaMMHBIX WJIM IPOrPAMMHO-TEXHUUECKHUX CPECTB, TOCPEACTBOM KOTOPBIX MPOBOJAUIIACH BAIOTHO-
oOMeHHas orepalus ¢ ucnoib3oBanueM Kaprouku, bank mposen 3Ty BaTrOTHO-OOMEHHYIO OIEpaIHio C
HapymeHneM TpeOoBaHuii mMyHKTOB 5.8.1-5.8.3 mactosmmero JloroBopa, KnueHT mim ynoaHoMo4YeHHOE
Knuenrom mnumo BopaBe TpeOoBaThb €€ OTMEHBl M IPOBEIEHHS BaTIOTHO-OOMEHHON oOIepanu 1o
YCTAaHOBJIEHHOMY OOMEHHOMY KYypCY, Ha HCIOJIb30BaHHE KOTOporo KiHMEeHT WM yIoJIHOMOUYEHHOE
KnuenToM nuio BeIpa3uid CBOE coryiacue, Ju0o BbIMIAThl KIIMEHTY CyMMBI JEHEKHBIX CPENICTB
(pa3HUIIBI MEXAYy CYMMOM, CIHCAaHHOW (3a4MCIIEHHOMW, BBIJAHHOW) M TOJJISKAIIed CIHCAHUIO
(3aumncIiieHu1o, BbI1aY€e) C YUETOM MCIOIb30BAHHOIO 3HaYeHNUs OOMEHHOI'0 Kypca.

[Tpu moctyrmiennn o00CHOBaHHOTO TpeboBanusa Knuenra nnu ynoaHoMmoueHHoro Knuenrom nuna
bank ocymiecTBiseT cnucaHue (3a4McieHUe) ACHEXHBIX CPEJCTB B CyMMe, ompenesneHHoiH bankoM mo
KOHKpPETHO! BaJIIOTHO-OOMEHHOM omnepaiuu. Ha cymmy eHeXHBIX CPEICTB, KOTOPAsl MOJIEKUT BBINJIATE
bankom Kimenty B pe3ynpTaTe yAOBJIETBOPEHHS O0OOCHOBaHHOTO TpeboBanus Kimenra wnun
ynoigHoMoueHHoro Knmentom inuna, bank Hauumcnser u ymnauuBaeT KiMeHTy 3a mepuoja C J1aThl
MIPOBE/ICHUS] BAIIOTHO-OOMEHHOM OIepaluy MO JAaTy YAOBJIETBOPEHUS OOOCHOBAHHOTO TpeOOBAaHUS
MIPOLIEHTHI 32 MOJIb30BAHNE YY>KUMHU JE€HEKHBIMU CPEICTBAMU B MOPSAKE, YCTAHOBICHHOM TPa)JIaHCKUM
3aKOHOAATEIBCTBOM.

5.9. [Tonyunts oT banka Bo3menieHune cnucaHHbIX co CyeTa JEHEKHBIX CPEJCTB MO ONEpaluu,
MpU3HAHHOW baHKOM HeaBTOPU30BaHHOU, B CPOK, HEe IpeBbIaomMii 90 KaneHAapHBIX JHEH C JaThl
nosrydeHuss bankom ykazanHoro B 1. 3.7 Hactosmux OOmux ycioBwii JloroBopa 3asBicHHs, 3a
UCKJIIOUEHUEM CITy4YaeB, IPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

5.10.  epxaTenb KapTOYKHM HMEET IPABO HCIIOJB30BaTh [LIaTeKHBIH CEPBUC TPH COOIOJICHHUH
CJIEIYIOLUX TIPABUII:

5.10.1. TImaTekHBI CEpPBUC MOXET HCIOIB30BATLCS TOJBKO JIUIIOM, Ha WMs Kotoporo Kaprouka
BBIINyILIEHA B OOpalieHue;

5.10.2. [InarexHBIA CEpBUC TPEIOCTABISETCS TOJIHKO C HCIIOIB30BAaHHEM MOOWIBHOTO IUIATEKHOTO
npunoxkenus Samsung Pay, Apple Pay u npyrux aHanoru4HeIx;

5.10.3. [ImaTexHbI CEPBUC MOXKET HUCIIOIB30BATHCS TOJIBKO B MOOMIBHOM YCTPOMCTBE, MIPUHAICKAIIEM
Hepxarento Kaprouku, Ha ums kotoporo KapTouka BeimmyiieHa B oopalieHue.

5.11. Tlomywyats wuHpoOpManmuto o aAelcTByomed penakiuu Jlorosopa u  (wnmm) Ilepeuns
BO3HArpaXJAeHU W (WJIM) MPOIEHTHBIX CTABOK HA OCTATOK JACHEXKHBIX cpeAcTB Ha Cuere u (WiM)
[IpaBunax BIIK nyrem camMOCTOSTETRHONO O3HAKOMJIEHHSI C COOTBETCTBYIOIICH JIE€MCTBYIOIICH
penakuueit Ha Caiite.
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6. ITPABA BAHKA

6.1. Ocy1iecTBIATh KOHTPOJIb 3a coOntoaeHneM KimeHToM 3aKOHOAATeNNbCTBA PH COBEPIIEHUN UM
ornepanuii ¢ wucnosb3oBaHueM Kaprouku. Otkazate Kimenty B mnpenocraBienun Kaprouku B
[10JIb30BaHKE, 3aMeHe (TepeBblnycke) KapTouku no cBoemy ycMOTPEHHMIO.

6.2. B oaHocTopoHHEM BHeCyI€OHOM HOpsIKE OTKa3aThCs OT MCIOJIHEHHs Hacrosiero Jlorosopa,
otka3aTh KnuneHry B npoBeneHuu onepauuu 1no Cuery v (WiM) MPUOCTAHOBUTH €€ OCYIIECTBIECHUE B
CIIEQYIOIIUX CIy4asnx:

- HempenocraBieHue KIHMEeHTOM HEOOXOIUMBIX JOKYMEHTOB M CBEICHHH s TPOBEACHUS
olepaluy, HapyleHus: TpeOoBaHUN K 0(h)OPMIIEHUIO JOKYMEHTOB;

- HempenoctaBieHus KIMEHTOM JOKYMEHTOB W CBEICHHM, HEOOXOIUMBIX I HIECHTH(UKALUU
YYaCTHMKOB (PMHAHCOBOM omepaiuu, Bepuukanuy, oOHOBIEHUs (aKTyaau3aluu) JaHHbIX o Kimente,
MOSICHEHUSI CYTH OCYIIECTBIISIEMbIX (PMHAHCOBBIX OIEpAIUii, ONMpPEaeIeHUs] NCTOYHUKA TPOUCXOKICHUS
JCHEKHBIX cpeAcTB Ha CueTe, a TakKe B MHBIX CIIy4asX, IPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU AKTAMHU
O TPEAOTBPALICHUW JIETAIU3AIHUN JIOXOJOB, TOJXYYEHHBIX MPECTYIMHBIM ITyTeM, (QHUHAHCUPOBAHHS
TEPPOPUCTUYECKON  AEATEIIBHOCTH U (UHAHCUPOBAHMSI PACHPOCTPAHEHUS OPYXKHS MaccOBOIO
IIOPAKEHHUS,

- ipu oOHapyxeHuu bankom coBepiieHHbIX 0 CueTy onepauuii, CBI3aHHBIX C OCYILECTBIEHUEM
IPEeNNPUHUMATEIbCKON JEATENbHOCTH, M(WIM) JACHEXKHBIX cpeactB Ha Cuere, NOCTYNMBIIUX B
pe3yiabTaTe OCYIIECTBICHUS NMPEeIPUHUMATEIbCKON NESTENbHOCTH (32 MCKIIOUYEHHEM MOCTYIUIEHUS C
TEKyIIero (pacyeTHoro) 0AHKOBCKOI'O cueTa WHAMBUIYalIbHOro HpeanpuHumarens Ha CyeT AeHEKHBIX
CPEICTB, SIBJISIOIIUXCS JOXO0M OT NMPEANPUHUMATENBCKON AEITEIbHOCTH);

- IpY BO3HUKHOBEHMM y baHka momo3peHuit o Tom, uro onepauus(-uu) no CueTy ocyuiecTBiseT(-
I0T)CS B LENSIX MOJAy4YeHUs U (Mau) JIeralu3alud JOXOJOB, IOJYYEHHBIX IPECTYNHBIM IIyTEM,
(GuHaHCUPOBAaHUS TEPPOPUCTUUECKON  JESITENbHOCTH, PACHpPOCTPAHEHUS WM  (UHAHCUPOBAHMS
pacIpoCTpaHEHHUsl OPYKHUS MaCCOBOIO ITOPAKECHMUS,

- TOJ03peHHe Wi Haiauuue y banka mHdopMamuu o cCoBeplIEHMM C HCHojib3oBaHHMeM KapTouku
orepanuii, MOBJIEKIIMX MOCTYyIUIEHHE JeHEeXHbIX cpeactB Ha Cuer Kiwmenta B pesynbrate
MOLICHHUYECKOT0 UHULIMUPOBAHUSA IJ1aTEXKA,

- HEMCIIOJIHEHUS WM HeHaexamero ucnoinHenust Kimenrom o6s3atensets 1o Jlorosopys;

- MHBIX CIIydasiX, MPELyCMOTPEHHBIX 3akoHomaTenbcTBoM, IlpaBunmamu BIIK m  HacTosmum
JloroBopoMm.

6.3. Otkasare Knuenty B 3ameHe (mepeBsimycke) KapTouku B ciyyae HEHAJJIEKAIIETO UCIIOTHEHUS
00s13aTenbCTB 10 JloroBopy.
6.4. bes mnpenBaputenbHOro yBemomiieHuss KimeHTa ycTaHaBnuUBaTh M WU3MEHSTh OTpaHUYEHUS

(TMMUTBI) HA OIEpaIy C HCIONIb30BaHHEeM KapToykd, B TOM YHCIE IO KOJUYECTBY ONEpaluil |
MaKCHMaJbHOMY pa3Mepy orepanuii ycraHoBieHHble bankom B coorBercTBuu ¢ IlpaBunmamu BIIK u
(wn) yenoBusiMu TipoaykrTa/ TapudHOro miaHa, Mpu ’TOM MOTYT YCTaHABIMBATHCS PAa3INYHBIC JTMMHTHI B
3aBHUCHMOCTH OT TEPPUTOPUU COBEPIICHUS OIepaliii, TUMOB KapTOUeK, BUAOB OIepalii, BUJIOB
OopraHmsaluii Toprosiu (cepBuca) u T. ..

6.5. 3anpammuBath y Knuenrta mo0bie TOKyMEHTH B WHGOpMaIUio (CBEICHUs), HEOOXOIUMBIE IS
OCYIIIECTBIICHUS BO3JIOKEHHBIX Ha baHk (yHKITHI 3aKOHOATEICTBOM O TIPEIOTBPANCHHUH JICTATH3AIHH
JIOXOJIOB, TIONYYEHHBIX MPECTYMHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKOU NEATEIBHOCTH H
(UHAHCUPOBAHUS PACIPOCTPAHCHHS OPYXKHS MacCOBOTO TOPAKECHHS, B TOM 4YHCIC QYHKIHHA 110
UICHTU(PUKAIIMN yYACTHUKOB (DMHAHCOBOW ONepanuu, BepU(PHUKAIUU, OOHOBICHUIO (aKTyaTH3aI[uu)
naHHbIX 0 Kinenre.

6.6. KnuenT npenocrasmisier banky mpaBo B ciiydae COBEPILEHUS ONEpalii B BATIOTE, OTITUYHON OT
BamoTel Cuera, cnuceiBaTh co (Cyera CBOMM IUIATSKHBIM OpJepoM CcymMMbl B BamoTe Cuera,
HKBHBAJIEHTHBIC CyMMaM COBEPIIIEHHBIX OMEpaIlfii M0 KypcaM, yCTaHOBICHHBIM baHKOM /il COBEpIICHHS
BaJIOTHO-OOMEHHBIX Omepauuid ¢ wucrnonb3oBaHueM Kaprouku, u (uaum) OOMEHHBIM Kypcaw,
YCTaHOBJIEHHBIM [lnaTeXHBIMU CHCTEMaMH Ha JaTy W BpeMsl MpoBeldeHUs pacueroB B [lmarexxHoit
cucTeMe u (W) Ha JAaTy U BpeMs 00padoTku onepamnuu B [IporieccuHroBoil cucteme.

6.7. CaMOCTOSITeTbHO HAa OCHOBAHHWH IUIATEIKHOTO oOpjaepa, O(OPMICHHOTO B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM U JIOKAJIbHBIMU TPAaBOBBIMM akTaMu baHka cnuceiBaTh co (Cyera ommOOYHO
MepEeYnCIICHHbIe (3auncieHHble) Ha CUeT JeHEeKHbIe CpeAcTBa (B T. Y. CYMMBI M3JIHIIHE BHITUIAYCHHOTO
bankom Bo3HarpaxaeHuss — MPOILEHTOB, MaHHU-03K (money-back) u momO0OHBIX BBHITLIAT), CIHUCHIBATH



14

MOJTHOCTBIO JTM0O YAaCTMYHO CyMMBbI, OIIMOOYHO He crnucaHHble co CueTa, 3a4UCIIATh MOJHOCTBIO 100
YaCTUYHO JICHE)KHBIE CPE/ICTBA, OMMOOYHO criicaHHbie co Cuera.
6.8. B ciydae mocryminenuss B baHK IEHEXKHBIX CpeACTB Uil 3auuciieHus Ha Cuer B BaloTe,
oTiau4HOl oT BaymoThl Cuera, Bnanenen Cuera nopyuyaer baHky poBecTH CBOMM ILIATEKHBIM OPAEPOM
3auncienne Ha Cyer cymmsl B BamoTe Cyera, S5KBUBAJICHTHOM IOCTYNMBIIUM I 3auuciieHus Ha Cuer
CpeAcTBaM II0 KypcCy, YCTaHOBIEHHOMY baHkoM Ha paTty u BpeMs o00pabOTKu omnepanuu B
IIponieccuHroBOM cUCTEME, ECIH MPOBEICHUE TAKOW ONIEPALMU PEIyCMOTPEHO 3aKOHOIaTEIbCTBOM.
6.9. B ciyuae nocrymienus B bank nis 3aunciienus Ha C4eT CyMMBI ONIEpaliy EPEBOJA IEHEKHBIX
cpenctB Ha KapTouky, coBepIlIeHHOHW B yCTpOMCTBaX (CepBUCaX) MHBIX OAHKOB, B BATIOTE, OTIUYHON OT
BamtoTel Cuera, KimmeHT nopyuaer banky npoBecTH CBOMM ILIATEKHBIM OPACPOM:

- 3aunciienue Ha CueT CyMMBbl KypCOBOH pa3HHUIIBI, €CIU CyMMa MOCTYHMHUBIIETO (PMHAHCOBOTO
HOJTBEPXKAEHUS (KJIMPUHIa) IPEBBILIIAET CYMMY KPEIUTOBON aBTOPU3ALINY;

- cnucanue co Cyera cyMMBl KYypCOBOW pa3HHUIIBI, €CIM CyMMa IMOCTYNHBIIETO (PUHAHCOBOTO
MOJTBEPXKAECHUS (KJIMPUHIa) MEHBIIIE CYMMBbl KPEAUTOBON aBTOPU3ALIUY.

3auucnenne Ha Cuer M cnucanue co Cueta CyMMBbl KypCOBOM pa3HMIIBI OCYILECTBISIETCS B
Bamtore (Cuera, SKBUBAJICHTHON JNEHEKHBIM CPEICTBaM, MOCTYyNHUBIIMM Ha CUeT Ul 3a4MCICHUS WIH
CIHMCaHUs, MO KypCy, YCTaHOBieHHOMY baHkoM Ha pgaty W Bpemss 00paOOTKH omepanuud B
IIpoueccuHroBoii cucreme, eciayu NPOBEAECHNUE TAKOM ONEPALMK IPEYyCMOTPEHO 3aKOHOAATEIbCTBOM.
6.10.  Orka3arb B yIOBIETBOPEHUH XOIaTaiicTBa 00 M3MEHEHUH OrpaHHYCHHUN (JIMMUTOB) Ha OTIEPALUU
¢ ucnoib3oBaHueM KapTouku, B TOM 4YHCIE€ MO KOJMYECTBY ONEpalUMi U MAaKCUMAJIBHOMY pa3Mepy
onepanuii, ycraHoBieHHbIXx bankom B coorBerctBuu ¢ IlpaBunamu BIIK u (wim) ycnoBusmu
npoaykra/TapudHoro miaHa, orpaHMYeHMi (JIMMUTOB) B 3aBUCUMOCTH OT TEPPUTOPHM COBEPIIECHUS
orepaluii, THIIOB KapTOY€EK, BUJIOB Ollepallii, BUJOB OpraHu3aluil TOProBiIM (CEpBHUCaA) U T. 1.
6.11.  OcymecTBisaTh paccbulky MH(OpManoHHbIX COOOIIEHUH 10 peKBU3UTaM, HPEAOCTABICHHBIM
Kimentom.
6.12. Orka3aTh B NpU3HAHUM HEABTOPU30BAHHOM OMNEpallM, OCYLIECTBICHHON C HCIOJIb30BaHUEM
Kaprouxkmn, B ciayyasx, NpelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
6.13.  IIpou3BoAuThH MorameHne NpoCPOUEHHON 3a0KEHHOCTH M0 KPEAUTHBIM U IPYTHUM OIEpaLUsiM,
MTOABEP)KEHHBIM KPEIUTHOMY PHCKY, BO3HHMKIIEH IIO JIOrOBOpaM, 3aKJIIOYEHHBIM Mexay baHkoM u
KnuenToM, a Taxke IPOCPOYEHHON 3aJ0JDKEHHOCTH IO OIUIATE YCIYT M CEPBHMCOB, IPEAIAraeMbIX
bankoM 1Mo MHBIM J10roBOpaM, 3aKJIFOYEHHBIM Mexay bankom n KilmeHTOM, IyTem crMcaHus IEHEKHBIX
cpeactB co Cyera muaTexHbIM opzaepoM banka mpu orcyrctBum y KimeHTa COOCTBEHHBIX JE€HEKHBIX
CPEICTB Ha TEKYUIUX (pacueTHbIX) 0AHKOBCKUX WJIM MHBIX CUETAX, OTKPBITHIX COTJIACHO YCIOBUSAM TaKHX
noroBopoB. Crnucanue co Cuera JOEHEXKHBIX CPEICTB B CYET IOTAIIEHHUsS TAaKOW 3aJ0JDKEHHOCTH,
BBIPQXEHHOW B BAJIIOTE, OTIMYHON OT BamoThl CueTa, OCYIIECTBISETCS MO KypCy, YCTaHOBJICHHOMY
HanuonaneueiM 6ankoM PecriyOnuku benapychk Ha naTy ciucaHusl.
6.14.  TIpu BO3HMKHOBEHWH MPOCPOUYCHHOH 33a0JKEHHOCTH MO HEYIUIAY€HHBIM B COOTBETCTBHUH C II.
3.13. nacrosmux OOumx ycnoBuil JloroBopa KOMHCCHSIM, HauuCJIEHHbIM BaHKOM B COOTBETCTBUM C
[lepeunem BoO3HarpakaeHWil 3a oOka3aHHble baHkoMm mo /[loroBopy yciyru, cnucaTe CyMMYy Takou
3aJI0JDKEHHOCTH TJIATeXHBIM oplepoM baHka ¢ Tekymmx (pacueTHbIX) OaHKOBCKMX M MHBIX CUETOB
KrnuenTa; ¢ Tekymux (pacueTHbiX) 0aHKOBCKUX cueToB KiineHTa B BanoTe, OTIMYHON OT BantoThl Cuera,
CIIMCAaHUE JIEHEKHBIX CPEICTB B CUET MOralleHUus CYMM IIPOCPOYEHHBIX KOMHCCHH 110 Jlorosopy
OCYIIECTBJISIETCSI IO KypCy, ycTaHOBIeHHOMY HarmonanpHbiM OankoM Pecrybnmuku bemapycs Ha marty
CIIUCAHUA.
6.15. B cmywae mocrymiueHust B baHK cymMMBI orepaiiuu nepeBoja (Bo3Bpara) JIEHEKHBIX CPEJICTB Ha
Kaprtouky, coBepieHHOH B yCTpoiicTBax (cepBHcax) MHBIX OAHKOB, K 3aUMCIICHUIO Ha 3aKpbIThI CUer,
pu ycioBuM Hanuuus y Knmenra npyrux otkpeiteix CueroB, KnneHT nopydaer banky npoBecTn CBOUM
IIJIATEXKHBIM OPAEPOM:

3a4MCIIEHUE CYMMBI Ha IPYrou 1elcTBYOmNN CYeT, OTKPBITHIA B TOM K€ BAJIIOTE;
3a4MCIIEHHE CYMMBl Ha Apyroil aewcrByromuil CueT, OTKPBITBIA B BaJIOTE, OTIMYHON OT BaJIOTHI

3akperToro Cuera, mo Kypcy, YCTaHOBJIEHHOMY baHKOM Ha [aTy 3a4MCIICHUS JIEHEXHBIX CPEICTB Ha
JNEUCTBYIOLUNA CUET.
6.16. H3meHsATh IO CBOEMY YCMOTPEHHUIO COCTaB IMakeTa 0aHKOBCKUX ycayr mo TapudHOMy muiany, B
paMKax KoToporo mpenocraBieHa Kaprouka. AxTyanbHas MH(OpMAIMs O COCTaBe MaKeTa OaHKOBCKHUX
yciyr nio TapudHoMy mtany ykaspiBaetcst bankom Ha CaiiTe B COOTBETCTBYIOIIEM paseie.
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6.17. HampaBnsate KnmenTty exeMmecsuHyro BbIMUCKY Mo CueTy Ha aapec AJICKTPOHHOW IOYTHI,
ykazanHbli Knuentom B JloroBope kak ymunbiid €-mail Knnenra m(uiam) mocpeacTBOM HCIONb30BaHHUS
ApYruX KaHaJIOB KOMMYHUKaluu ¢ KiMeHTOM, B T.4. IPOrpaMMHO-aNMapaTHBIX CPEICTB, MO3BOJISIONINX
OCYHIECTBIIAATH nepenauy aiioB B pexume IP-tenedonnn (Viber u ap. mporpaMMHBIX HPUIIOKCHUH,
WHTETPUPYEMBIX B aJIpeCHYI0 KHHTY Tenedona/cmaprdona), a Takke SMS u MMS - coolmieHui, 1o
teneoHHoMy Homepy Knuenra, npenocrasinenssiii Kinuenrom B baHk kak JU4HBIA HOMEp MOOMIIBHOTO
tenedona Knuenra.

6.18. HampaBnsate KiueHTy wWH(pOpMaIMOHHBIE COOOIICHHUS O TMPOBOAMMBIX baHKOM aKIusiX,
PEKIIaMHBIX UTpax, yCIOBUAX OaHKOBCKUX MPOIYKTOB (YCIIYT, CEPBHCOB) MOCPEACTBOM HCIIOIb30BAHUS
IIPOrpaMMHO-aIIIapaTHBIX CPEACTB, MO3BOJIAIOLIMX OCYHIECTBIATH Iepenady ¢aitoB B pexume IP-
tenepornnu (Viber, Telegram u Apyrux mporpaMMHBIX NPHIIOKEHHI), @ TaKKe MyTeM HarpaBJICHUS
COOOIICHUH B COIIMAIBHBIX CETIX, TakuX kak «BKonrtakTey, Facebook u ap.

6.19. C uenpro wucnonHeHHs (oOecreueHUs] HMCIOJIHEHUS) CBOMX 00s3aTesbcTB 1o JloroBopy B
COOTBETCTBUM C 3aKOHOJATEILCTBOM MU JIOKAJIbHBIMM aKTaMu baHka OCYILECTBIIATh MOJHYIO JHOO
YaCTUYHYIO Tepenavy OTICNbHBIX (YHKIMH, WX uacTeld, OW3HEC-TPOIECCOB, BUIOB JCSITEIBHOCTH,
COCTABJIAIOLINX UX PAOOTHI U YCIIYTH, JUIS BBINOJIHEHUS! AyTCOPCUHTOBON OpraHu3anuei.

6.20. CrniuceiBath B OecciopHoMm mopsiake co Cuera Knmenra mimatexHsiM oprepoMm baHka neHexHbIe
CpeAcTBa Ha OCHOBAHUHU HCIIOJIHUTENBHBIX JIOKYMEHTOB, OIpPEENIIEMbIX 3aKOHOJATEIbCTBOM, B TOM
qlclie B COOTBETCTBUH C IaTekHbIMU nHCTpyKuuamu AUC NJ10.

B cnyuae mocrymienus B bank asnektponHoro mokymenta AUC MUJIO, conmepskaiero oouryro
CYMMY HEHUCIOJHEHHBIX JEHEKHBIX o0s3atenbetB Kimenra, baHk mnpuocTaHaBiMBaeT pacxoHbIE
ornepauuu 1o Cuery KinmeHTta Ha CyMMy HEHMCIIOJHEHHBIX JEHEXHBIX 0053aTeNbCTB, YKa3aHHYIO B
anekTpoHHoM JokymeHTe AVC MJIO. bank He paccmaTtpuBaeT Bo3pakeHHsi KimeHTa 1o cnucaHuio co
cueTa JCHEXKHBIX CpPEACTB B OECCIIOPHOM MOPSJKE B CiIydasx W IOpAIKe, KOTrJa Takoe CIIHCaHHe
JIEHEKHBIX CPEJICTB IPETYCMOTPEHO 3aKOHOIaTEIbCTBOM.

6.21. Ortka3ath B pa30JOKHpPOBKE 3a0nokupoBaHHOW Kaprouku O0e3 o0O0BsSCHEHHMs NpUYMH (32
UCKJTFOUYEHHEM CITydaeB pa30JOKHPOBKH, YKa3aHHBIX B IMyHKTax 5.6-5.7 macrosmmx OOmuUX ycioBuit
Jlorosopa).

6.22. B omHOCTOpOHHEM TOPSIKE OTKa3zaThCsl OT ucmonHeHus JloroBopa u 3akpeith Cuer Kimenta, B
TOM uucie B ciaydyae HeucnonHeHus KimeHTom oOs3aHHOCTeH, mpeaycMoTpeHHbIx 1.3.15, m.3.18
HacToamux O6mux ycnosui JloroBopa, U B ciydasix, IpeAyCMOTPEHHBIX 3aKOHOJATEIIbHBIMU aKTaMU O
NPEJOTBPALICHUN JIeTalu3allii  JTOXOJO0B, IOJYYEHHBIX TPECTYMHbIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUYECKON JIEATENbHOCTH U  (PUHAHCHPOBAHUS  PACIPOCTPAHEHMS] OpYKUS MacCOBOTO
nopaxxeHus. [Ipu 3Tom JloroBop cuuraercs pacTOPrHyTHIM € AaThl, yKa3aHHOH B yBegomiieHHH baHka.
6.23. B omgHOCTOpOHHEM MOpS/IKE OTKa3aThcs OT McnoiHeHus JloroBopa u 3akpsiTh Cuer Kimenra B
ciiyyae Haiunuus A baHka penyTalMOHHBIX, KOMITJIACHC-PUCKOB M MHBIX PUCKOB MPH OOCITYKHBaHUU
Knuenta (mpu S3TOM CTENEHb CYIIECTBEHHOCTH PpHUCKA, MPENATCTBYIONIAs B3aUMOOTHOILIEHHUSIM C
Knuenrom, ompenensercss baHKOM caMOCTOSATENBHO MO CBOEMY YCMOTPEHMIO) C MpeABAPUTEIbHBIM
yBenomieHnueMm Knuenta nepen 3akpsitueM Cuera 1o Jr000My KaHally CBSI3U, B TOM YHCJE COOOIEHUEM
no »JekTpoHHoM moure. [Ipu sTom JloroBop cuuTaercs pacTOPrHYTHIM C JaTbhl, YKa3aHHOH B
yBeOMJIEHUH baHKa.

6.24. B onHocTOpOoHHEM mopsijike 0e3 mpenBapuTenbHOro yBermomieHnust Jlepxkarens Kaprouku u 6e3
nonydyeHusi coriacust Jepxkarens KapTrouku wumeeT mnpaBo NpeKpaTUTh, 3a0JOKUPOBATh WM
PUOCTaHOBUTH JeiicTBue KapTouku mo mpuyuHe Hanuuus Ui baHka pemyTanuMoOHHBIX, KOMILJIACHC-
PUCKOB M MHBIX PHUCKOB INpu oOciyxuBaHuM KiveHTa (MpU 3TOM CTENEHb CYLIECTBEHHOCTH pHUCKa,
NPEMATCTBYIOMIAs B3aUMOOTHOIIEHUSIM ¢ KimeHtom, onpenensercss baHKkoM caMOCTOSTENTBHO 110 CBOEMY
YCMOTPEHHIO) UJTH 110 JIFOOBIM UHBIM IPUYUHAM B JIF000 MOMEHT 110 ycMoTpeHuIo baHka.

6.25. He Bo3Bpamats Jlepxkarento Kaprouky, U3bATYIO MO MPUYMHAM, YKa3aHHBIM B 1. 2.8 HACTOSIIUX
OO6mux ycioBuii, 5160 ocTtaBieHHyl0 B banke wnm mnepeganHylo B baHk uHBIMH OaHKaMmu,
OpraHu3alMsIMU TOPTOBIH (cepBHca) TMO0 TPETHUMHU JIUIIAMH, a TaKXKe 3a0JIOKUpOBaTh Takylo Kaprouky
0e3 npeaBaputensHoro ysenomieHus Knuenrta wim Jlepxkarens Kaprouku B neiasix MUHUMM3alUU pUCcKa
COBEpILICHHS HEaBTOPU30BAHHBIX ONEpaIHii ¢ ucmoyb3oBaHneM KapTouku.

6.26. OcymecTBisaTh 3BOHKH KiueHTy mocpeACcTBOM Telne(OHHOM CBSI3M C IIENbI0 MPOBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX AaHHBIX Kimentra B JloroBop u MH(OpMAIMOHHBIE CHUCTEMBI
baHka, MosiCHEHHs BOIPOCOB KacaTeabHO YCJIOBUM 3aKt04eHHOro Jlorosopa (mpu MX BO3HHMKHOBEHUH),
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KOHCYJIbTUPOBAHHS 110 YCIOBUAM MPOAYKTA, BBIACHEHUS NPUYUH HEUCIIONb30BAHUS IPOLYKTA, CTCIIEHU
YIIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOTYKTOM M KauecTBOM 00cykuBaHus B banke.

7. OUHAHCOBBIE OTHOUIEHUA

7.1. Kiment nopyuaer banky cnuceiBath co Cuera CyMMbl IPUUYUTAIOIUXCS baHKy KOMHCCHOHHBIX
BO3HArpa)<JICHUil U MHBIX IUIATE€KEH COTJIACHO YCIIOBUSIM HacTOsIIero JloroBopa miarexKHbIM OpJEpPOM,
opopmnennpiM bankom. Cnmcanume co Cyera [AEHEXKHBIX CPEICTB B CYET IMOTAUICHUS CYMM
KOMHCCHOHHOI'O ~ BO3HAarpaKI€HUs, BBIPAXEHHBIX B BaIIOTe, OTIMYHOM oOT BamoTel Cyera,
OCYILIECTBJISIETCS MO KYpCy, YKa3aHHOMY B [lepeuHe Bo3HarpaxacHuu.

7.2. C nmnomnexamMmu ymiare 1o HacrosmeMy JloroBopy KOMHCCHOHHBIMM UM WHBIMHU
BO3HarpaxacHusamu Ilepeuns Bo3HarpaxxaeHuid KilmeHT 03HaKOMIIEH Ha MOMEHT 3aKiro4yeHus Jlorosopa.

[To onepanusiM ¢ ucnonb3oBanueM KapTouku B 3aBHCHUMOCTH OT yCJIOBUM mpoaykrta/Tapudnoro

IIJIJaHA B3UMAETCsl BO3HAIPAXKICHUE 3a:

cepBHCHOE oOciyxuBanue Kaprouku,

BBIITyCK/3aMeHYy (mepeBbinyck) Kaprouku,

M10JIb30BAHUE MTAKETOM YCIIYT,

3ameny (nepeBbinyck) Kaprouku no nnunuaruse Kinuenra,

MIPOCMOTP JAOCTYITHOTO OCTaTKa ACHEKHBIX CPEJCTB B OaHKOMAaTax,

nHGOPMHUPOBaHKE 00 OTepalusIX ¢ UCIOoIb30BaHueEM KapToukw,

Bblauy cpaBok o Cuery,

BBIICHEHHE B MEXIyHApOJHBIX IUIATEKHBIX CHUCTEMaxX, MHBIX IUIATEKHBIX CHCTEMAxX IPaBHJIBHOCTH
cnucanus co Cuera JeHEKHbBIX CPEJICTB,

Oe3HaTMYHOE 3aYHCIICHNE IEHEXKHBIX cpencTB Ha Cuer,

BblJ]a4y HAJIMYHBIX JCHEKHBIX CPEJCTB,

unble yciyru (cmena [IMH-koga B 6ankomare banka, npenocrasnenne nHpopmanuu o Oamance Cuera
pabotHukoM KOHTakT - 1eHTpa MOCpPEACTBOM 3BOHKA U JIPYTMX KaHAIOB KOMMYHUKauui ¢ KiueHtow,
YCTaHOBJICHHE MHANBHUIyaJIbHBIX aBTOPU3AL[MOHHBIX JUMHUTOB 110 0AHKOBCKOH IIaTeXHOU KapTouke (0e3
ucnons3oanusi CJIBO), Bblaya HATMYHBIX JAEHEKHBIX CPEJICTB MO PACXOJHOMY KACCOBOMY JOKYMEHTY
co Cuera npu Hamnuuu y Kmmenta Kaprouku B craryce «AKTHBHas», €XeMECS4YHOE OOCITyXHBaHUE
Cueta, Mo KOTOpOMY HE OBLIO IBHMKEHUS JIEHEKHBIX CPEACTB B TeUeHHE 12 KaleHIapHBIX MECAIEB C
natbl mocnenHedl onepanuu, ornpaBka [IMH-koma pabGotHukoM KoHTakT-lieHTpa mnpu oOpaieHuu
Kimenra mnocpeacTBoM 3BOHKAa WM JAPYTHX KaHAjIOB KOMMYHHUKAalMM, 3auucieHre Ha Kaprouky
JIEHEKHBIX CPEJICTB, MOCTYNUBIINX [0 MEPEBOY, COBEPIICHHOMY C MCIIOJIb30BaHHEM Kaprouku win B
YCTPOICTBAX U cepBUCaX OAaHKOB-HEPE3HUICHTOB),

OTKpBITHE U BeneHue Cuera,

[IEPEBOABI JEHEKHBIX CPELICTB, B TOM YHUCIIE C UCIIOIB30BAHUEM CEPBHCA NIEPEBOJOB ACHEKHBIX CPEICTB,

KacCOBBIE OIEPALINH,

JMCTAaHIIMOHHOE 0AHKOBCKOE 0OCITy>KUBaHHE,

IIPEAOCTABIICHHUE ITAKETOB YCIIYT,

MIPEIOCTaBIICHNE TTAKETOB MPEMHUAIBHOTO O0CTYKUBAHUSI.

Bo3HarpaxaeHue ycTaHaBIMBaeTCs B (PMKCHUPOBAHHBIX JICHE)KHBIX CYMMax WM B TPOIEHTHOM
BBIPXEHUHM OT CYMMBI OTepanuu (B T.4. C MUHUMAaJIbHBIMU U (UJIM) MAaKCUMAaJbHBIMUA OTPAHHUYCHUSIMHU).
Omnnata BO3HarpakJIeHWs 3a MPOBOAUMMYHO DBaHKOM omepanuio OCYyHIECTBISETCS OJHOBPEMEHHO C €€
MIPOBEACHUEM, €CIIU MHOE HE ONPENENIEHO 3aKOHOIATENbCTBOM, JIOKAJIbHBIMU MPaBOBbIMHU akTaMu baHka,
HacTosiuM JIoroBopoM WJIM Ha OCHOBAHMM OTJEIBHO 3aKIFOYEHHOTO MEXAY CTOPOHAMHM JIOrOBOpa Ha
ompesieNiecHHYI0 OaHKOBCKYIO omeparuio. KOHKpeTHbIE pa3Mephbl BO3HATPAKICHHA B (PUKCHPOBAHHBIX
JICHEKHBIX CyMMaXxX WJIU MPOIEHTHOM BBIPAXEHUU OT CYMMBI ONEpariuu (UX JeTaau3alvs) IPUBEACHBI B
[Iepeune Bo3HarpaxkaeHuil. [lepedyeHb BO3HArpaXKJICHUUM MOMKET U3MEHATbCA baHkoM, 0 uyeMm bank
npeaBapuTenbHo u3Bemiaer Kiuenra (He mo3anee uwem 3a 30 (TpuanaTh) KaJlCHIAPHBIX JAHEH 10
W3MEHEHHUs) TyTeM OTIpaBKu push-yBegomieHus KimeHTam, 3aperUCTpUPOBAHHBIM B MOOHIBHOM
npunoxxennn «MTBank Moby». KiueHToB, He3aperucTpUpOBaHHBIX B MOOWJIBHOM MPHJIOKCHUHU
«MTBank Moby», bank yBemomisieT myTeM OTIIPaBKH YBEAOMIICHHUS TOCPEIACTBOM MecceHkepa Viber
Ha HOMep MoOwiIbHOrO TenedoHa KimeHTa, 3aperucTpupoBaHHBIM B ydeTHOW cucteMe baHka, ¢
MOCTIEeIyIOIUM HarmpaBieHueM SMS-coo0meHust B ciydae HemoxydeHuss baHkom moarBep:kieHHs o0
YCHENTHOM JIOCTaBKE HAIMpPaBICHHOTO YBEIOMJICHHS TIOCPEIACTBOM MecceHmkepa Viber. B 1memsix
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JONOJHUTENbHOTO  HMHpopMHpoBaHMA  bank  yBemomusier  KimeHToB — myreM — pa3MmelleHus
COOTBETCTBYIOLIEH nHpopmanuu Ha Caiire.

7.3. bank BmpaBe W3MEHUTH pa3Mep BO3HATPAXKICHUS, MPUMEHseMbId 1O JlOroBopy COrJIacHO
[lepeunto Bo3HarpaxaeHWil, © YCTAHOBUTH €ro (BO3HArpa)xAeHUE) B MHAUBUIyaJIbHOM pa3Mmepe. bank
uHpopmupyer Knuenta o0 ycTaHOBIEHMH WHIMBUAYAJIBHOTO pa3Mepa BO3HarpaxjaeHus mno Jlorosopy
nyreM HampasieHus: KinveHTy yBepomuieHus oObIM M3 cIOCOOOB, yka3aHHbIX B 1. 10.8 HacTosmmx
O6mmx ycnoBuit Jloroopa. WnamBuiayanbHBI pa3Mep BosHarpaxienus 1o Jlorosopy Kimenra
BCTYIAET B JCHCTBUE B CPOKH, YKA3aHHBIE B TAKOM YBEIOMIICHHUH.

7.4. 3a nmoyIb30BaHUE JICHSKHBIMU CpeAcTBaMu, Haxoasmumucs Ha Cuere, bank nauncnser Kinuenty
B MOCJIeAHUN paOouuil JeHb KaXJI0ro mecsua (a Takke B JeHb 3akpbiTha (Cuera) MPOLEHTHI COIJIaCHO
YTBEPKACHHBIX BaHKOM MPOLIEHTHBIX CTAaBOK 10 OCTaTKaM JIEHEXKHBIX CPEJICTB HAa TEKYLIUX (PacueTHBIX)
cueTax, JOCTyIl K KOTOpbIM OOecHedMBaeTcsi IpU HUCHoNb30BaHUMM KapTouku, Hcxonas U3 ocTaTka
JeHeXHBIX cpeacTB Ha Cuere, cPOPMUPOBAHHOTO HA HAYAJIO0 ONEPAIIMOHHOTO JIHS, U MEPEYUCISET UX Ha
Cuyer. Pa3mep NaHHBIX NMPOLIEHTHBIX CTABOK MOXET Pa3IMyaTbCsl IO OTAEIbHBIM BHJIaM OaHKOBCKHX
npoaykToB. Hauucienue npoueHToB npou3BoauTcs u3 pacuera 360 aueit B roay u 30 kajieHAapHbIX THEH
B Mecsue. B mecsnax, nmeromux 31 nens, 31-e yncio B pacyeT He IpUHUMAETCs, a B (peBpajie 0CTaToK 3a
MOCJIEIHEE YHMCIIO MECSIIAa TOBTOPSETCS CTOJIBKO pa3, CKOJIbKO JHeH HenocrtaeT 110 30.

Nudopmanus o pa3Mepe NPOLEHTHBIX CTaBOK IO OCTAaTKaM JECHEXKHBIX CPEJICTB KIMEHTOB Ha
TEeKyIIMX (pacyeTHbIX) cueTax, JOCTYNl K KOTOpbIM OOecreuumBaeTcs NpH Hcrosib3oBaHuM Kaprouky,
pa3meniaercs Ha Caiirte.

baHk BmpaBe M3MEHATH pa3Mep IPOLIEHTOB, HAYUCIIAEMbIX HAa OCTAaTKU JCHEKHBIX CPEJICTB IO

TEKYIUM (pacyeTHbIM) cueTaM, JOCTYI K KOTOpbIM oOecrieunBaeTcs npu ucnonb3oBanuu Kaprouku. [Ipu
9TOM H3MEHEHHE pa3Mepa NPOLEHTHBIX CTABOK, COIVIACHO KOTOPBIX IPOU3BOJAUTCS HAYUCICHHE
HPOLICHTOB, MPOM3BOAUTCS MOCJe HpeaBapuTesibHOro (He no3anee yeM 3a 30 (Tpuauath) KaleHIapHbBIX
IHEW 10 M3MeHeHus) yBempomuieHus Kimenta myrem pasmernenusi nHpopmanuu Ha Caiite, 1o aapecy
JIEKTPOHHON MOYTHI, YKa3aHHOMY KilMeHTOM, WM MHBIMH JOCTYMHBIMHM CIIOCOOAMHU IO YCMOTPEHHUIO
banxka.
7.5. B cnyuyae BeisiBneHuss bankom ¢akra cosepmienuss Kimentom omnepauuit mo Cuery, 1o
CyObeKTUBHOMY MHEHHIO baHka, 3aBeoMo (CHelualibHO) HampaBiIeHHbIX Ha mnosydyeHue Kimentom
HEOOOCHOBAHHOTO (3aBBIIIEHHOI0) MPOLIEHTHOT0 J10X0/1a o CyeTy, HaYUCIsIeMOTo B CHITy 0COOEHHOCTEH
TEXHOJIOTHYECKON 00paboTku onepauuii mo Cyety u UX oTpakeHus B yuere baHka, Ha CyMMy J€HEKHBIX
CpeACTB, KOTOpble (hakTuuecku CHATHI (momydyeHsl) Knuenrom, bank Brpase nepecuutaTh (YMEHBIINUTB)
CYMMY MPOIIEHTHOT 0 A0xoja 1o Cyery 3a nepro, B KOTOPOM BbISIBJICHBI TAKHE OTIEPAIIH.

ITpu mepecuere (ymeHnblieHHH) bankoMm cymmbl mpoueHTHoro jpoxona mno Cuery Knuenra Gonee
4YeM 3a OJMH IUIaTEeKHBIA Mepuoj (MCTEKIIU KaJeHAAapHbI Mecsl) baHk BrpaBe B OJHOCTOPOHHEM
NOpsAJKE C MOCIEAYIOIIMM MUCbMEHHBIM yBeoMieHneM KilmeHTa CHU3UTh pa3Mep NPOLEHTHOM CTaBKH,
YCTAaHOBJICHHOMW JUIsI HAYKMCJIEHUSI TIPOLIEHTOB HA OCTATOK COOCTBEHHBIX JIEHEXHBbIX cpeacTB KimeHnrta Ha
Cuere, n ycranoBuTs ee B pazmepe 0,000001 nmpo1ieHTOB roJoBbIX 110 I€HB 3aKpbITHs Cyera.

baHk Tak)ke MOXET BOCIHOJIb30BAaThCS CBOUM IPAaBOM, ONPEEICHHBIM B 4.2 HACTOSALIETO ITyHKTa

Hacrosmux OOmux ycimoBuil JloroBopa, U CHM3MTh pa3Mep NMPOLEHTHOM CTaBKH, YCTaHOBIIEHHOW Iis
HAYMCIIEHUS MPOLIEHTOB Ha OCTATOK COOCTBEHHBIX ACHEXKHBIX cpencTB Kmmenra, mo apyrum Cueram
KnuenTa, oTkpbIThIM B banke, ycranoBus ee B pazmepe 0,000001 nporieHTOB rofoBbIX MO I€Hb 3aKPBITHS
Cuera.
7.6. B cnyyae oOmpoTeCTOBaHHUS ONepaluyd MO TMpOoLeaypaM, perJaMeHTUPOBAaHHBIM IlmaTeKHbIMU
CHUCTEMaMH{, BO3BpAT JIEHEXKHBIX CPEJICTB IO OMNPOTECTOBAHHOW OMNEpalUU OCYLIECTBISIETCS IyTeM
3aUUCIIEHNS CYMMBI OIIPOTECTOBAHHOM omnepanuy Ha CueT B pa3Mepe ClucaHHOW B BaytoTe CueTta CyMMBI
JICHEKHBIX CPEJICTB.

B cnyuae eciiu Ha MOMEHT BO3BpaTa ONpoTecTOBaHHON cyMMbl CueT KnmeHTa 3akphIT, J€HEKHbBIE
CpeacTBa MOTYT OBITh BO3BpAICHbl Ha JAPYroll TeKyIIHUW (pacdeTHbI) OaHKOBCKUN CUET, OTKPBITHIH
Knuentom B banke, nin BbIIaHbl HATMYHBIMU Uepe3 Kaccy baHka. 3auncieHure onpoTeCTOBAHHON CyMMBI
(B pazmepe cniucanHol B BamoTe CyeTa CyMMBI JICHEKHBIX CPEJCTB) Ha APYrod TEKymud (pacdeTHBIN)
cuerT KnmeHTa, OTKpBITBIM B BaJIIOTE, OTIIMYHOM OT BaitoThl CyeTa, OCYIIECTBISETCS B BaJIKOTE TAKOI'O
cueTa o Kypcy, ycraHosieHHoMY HannonaneHbsiM O0ankom PecnyOunku benapycs Ha paty 3aumcieHus
CYMMBI OITPOTECTOBAHHOM OIIEpaLUH.
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8. OTBETCTBEHHOCTbBH CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTH 3a HapyIIeHHE YycloBwii JloroBopa B COOTBETCTBUU C
3aKOHOJATEIHLCTBOM H JI0rOBOpOM.

8.2. KiueHT HeceT 0OTBETCTBEHHOCTH 3a MpeAocTaBieHre baHKy HeJ0OCTOBEpHON HH(pOPMAITIH.

8.3. KimeHT HeceT OTBETCTBEHHOCTD 32 BCE IMOCIICACTBHS, BEI3BAHHBIC HE3aKOHHBIM HCITOJIb30BAaHHEM

KapTouku, BbI3BaHHBIE YMBICIIOM HJIM HEOCTOPOXKHOCTHIO KinenTa, Hapymenuem [Ipasun BIIK, a takxe
3a nerctBus JlepxkaTeneil NONONHUTENBHBIX KapTouek, ynoJHOMO4YeHHBIX KIIMEHTOM B yCTaHOBIEHHOM
3aKOHOZATEIBCTBOM IOPSIKE.

8.4. B cnywae nopaun KnneHnrowm 3asBieHMs Ha olpoTecToBaHUe onepanuu, KinueHt gaer cornacue
banky Ha mepenauy cBeneHuil 00 omepauusx B [lnarexHyro cuctemy, NpaBOOXPAHUTENIbHBIE OPraHbl,
6ank-skBaiiep, OTC s npoBeneHus pa30upaTenbCTBA U YPET'YIMPOBAHUS MPETCH3HH.

8.5. B ciydae Henoramenust HeyperynupoBaHHOIO OCTaTKa 3a0JKEHHOCTU B YCTAHOBJICHHBIN CPOK
Kmuent yrmmauunBaer banky mnenro B pasmepe 0,3% ot cymmsl HeyperymupoBaHHOTO ocTaTka
33[I0JDKEHHOCTH 3a KaXIbIH 1€Hb IPOCPOUYKH.

8.6. B ciyyae HeCBOEBPEMEHHOI'O MCIOJHEHUS IUIATEXHBIX MHCTpYKuMi KinenTa, He3auuciaeHwus,
HECBOEBPEMEHHOT0 3aunciieHus KinmeHTy NoCTyNnuBIINX JEHEKHBIX cpeAcTB baHk ymiauuBaer Kinuenty
neHro B pasmepe 0,1% OT HECBOEBPEMEHHO 3a4MCICHHON (CIMCAaHHON) CyMMBbl 3a KaXAbId JI€Hb
IIPOCPOYKH.

8.7. bank He HeceT OTBETCTBEHHOCTHM 3a HEHCIIOJHEHHE JHMOO0 HEHaUIekallee HCIOTHEHHE
o0s3aTenbCTB MO JloroBopy B ciiyyae M3/1aHUS YHNOJIHOMOYEHHBIMM OpraHaMU HOPMAaTHBHBIX aKTOB,
OrpaHUYMBAIOLIUX, IPUOCTAHABIIMBAIOIIKX JINOO 3aMpelauX npoBeaeHue onepamuii no Cuery.

8.8. baHK He HeceT OTBETCTBEHHOCTH 3a CIIMCAaHUE JIEHEXHbIX cpencTB co Cuera Knuenra B citydae
yrepu wiu xuunieHus KapTouku 10 MOMeHTa ee OJIIOKMPOBKH, a TaK)Ke€ COBEPIICHUS HEIPaBOMEPHBIX
(MOIICHHUYECKHX) NEHCTBUH TPeThbUX JIMI[ HE O BHHE baHKa, €CIM HWHOE HE MPEIyCMOTPEHO
3aKOHOAATEILCTBOM U JI0roBOpOM.

8.9. baHk He HeceT OTBETCTBEHHOCTH 3a JEHCTBUS OpraHu3aluil U 6aHKOB, OTKA3aBILUXCS 110 KaKUM-
aub0 mpuyMHaM NMpUHATH KapTouky, OCyIIecTBUTH ONepanuio ¢ HUcrosib3oBaHueM KapTouku u T.I., a
TaKXke B Cllyyae HEHCIIPaBHOCTH OaHKoMara (Ipyroro obopynoBaHMs HO oOcimyxuBaHuio Kaprouek)
npyroro 06aHka, nosjiekuien nospexaenue Kaprouku.

8.10. ITpu nenpenocraBienun Knuenrom banky unpopmannu o Homepe MOOMIBHOTO TenedoHa U (WiIn)
orcyrctBuM y Kimenta mobunbHOro tenegona baHk He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXKHOCTD
OKa3aHMs yCIyT, AJIs IPeAOCTaBIEHHs KOTOPBIX HEOOX0AUMO HAaIUYHe HOMEpa MOOMIIBHOTO TenedoHa.
8.11.  CTOopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE WM HEHaJJIe)Kallee HCIIOIHEHUE
JloroBopa, €ciii OHO BBI3BAHO 0OCTOSITEIbCTBAMHU HEMIPEOAOIUMOM CHITbI ((hOpc-Ma>kopoM), TOJIOMKaMH U
aBapusIMM TEXHUYECKHMX CHCTEM (BO3HUKIIMX He 1o BUHE CTOpPOH), BCTYIUIEHHEM B CHIIy aKTOB
rOCYJJapCTBEHHBIX OpIaHOB, [ENAIOIIMX HEBO3MOXXHBIM HcnonHeHue JloroBopa. bank o006s3yercs
BO300OHOBUTH HajJIeXkalllee HucnojHeHue JloroBopa mnocie NpeKpalleHusl AEUCTBUS OOCTOSATENbCTB
HENPEOIOJIMMOM CUJIBI.

8.12. KnmeHT HeceT OTBETCTBEHHOCTh 3a OIMOKH, momymeHHble Knmentom (epkatenem Kaproukw,
YIOJTHOMOYEHHBIM KIIMEHTOM B MOpAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIBCTBOM) NIPU BBOJIE PEKBU3UTOB,
HEO0OXOIMMBIX JJIsi COBEpILIEHHMSI ONlepalliy MepeBo/ia ACHEKHBIX CPEJCTB B cepBUcax nepeBoaoB banka, a
TaKkXke CTOPOHHHMX OaHKOB. B paccmaTpumBaeMoM cilyyae JEHEXKHBIE CPEICTBA SBISIOTCA OIIMOOYHO
MEPEYUCIICHHBIMH (3aUMCIICHHBIMHU) HaJUIekalieMy OeHeQuiapy M MojJiekaT BO3BpaTy HaJUIeKalluM
OeHeuIapoM WK B CyA€OHOM TOPSIJIKE.

8.13. KnmeHT HeceT OTBETCTBEHHOCTh 3a COOINOJeHHe TpeOoBaHWil J[oroBopa, B TOM 4YHCIE YCIOBHIMA
6e3omacHoro Mcrnoib3oBaHug KapTodek, a Takke 3a cOOJIOJeHHEe JaHHBIX TpeOoBanuil JlepkaTensimu
nononHuTenbHbIX KapTouek, smutupoBanHbix kK Cuety Kinenra, u Bo3Menaer banky B moiHoM o0beme
yuiep6, npuunHeHHbI banky neictBusmu Knumenra wmm [lepxareneil nomonHuTenbHbIx Kaprouek,
HapylIalOIIMMU 3aKOHOJATeNbcTBO W (WiM) ycioBus JloroBopa, B TOM 4HClE MOBJIEKIIMMHU
HEaBTOPU30BaHHbIE IIaTexHble onepauuu. Cymma ymepOa onpezaensercs baHkoM U ykasbiBaeTcs B
TpeOOBaHUU O BO3MEILEHUH yliepOa, HanpasisgeMoM bankom Kinenry.

9. IMOPAJOK AKTUBALIUU KAPTOUYKH

9.1 IIpu BeIOOpe Kimentom cmocob6a mnonydenus KapToukum ¢ JOCTaBKOH €€ TOYTOBBIM
OTHPABJIICHUEM B LEIIX MHUHHMH3AIMH BEPOSTHOCTH HECAHKIMOHMWPOBAHHOTO JOCTyNa K JCHEKHBIM
cpeactBam Kaprouka nepenaercs [lepxarento B HeakTuBHOM coctostHuu (KapTtouka Gnokupyercs aubo
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OJIOKHMpYyeTCsl BO3MOXHOCTh IPOBEJEHMs oOIepaluil ¢ ucrnosib3oBaHueM Kaproukun Ha Qusnueckom
HOCHTEJIE).

9.2. Jns  axktuBaruu  Kaptoukm Kimenty HeoOxoaummo ¢ HoMepa MOOWIBHOTO TenedoHa,
npenocraBieHHoro Knuentom B baHk Kak JuUHBIA HOMEp MOOMIBHOTO TeiedoHa, oTrnpaBuTh B baHk
USSD-3anpoc popmara *199*5*NNNN#, rne NNNN — 4 nocnenaux mudpsl Homepa Kaprouku. bosnee
noapoOHas nHpopmanusa nmo aktuBanuu Kaprtoukwm pasmenieHa Ha Caiite B pasnmene «USSD-6aHkuHTr
MTbankay.

9.3. B ciny4yae HEBO3MOKHOCTH IPOM3BECTH akTUBaLMi0 KapTouku corimacHo npouenype, OnuMcaHHON
B 1.9.2. Hacrosmux OO6mmx ycnosuit JloroBopa, Kinuenty neobxomumo obpatutbes B KoHTakT-1IeHTp
banka nmo Ten. + 375 17 229 98 98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wnu
JUYHO B nojpaszzesieHue baHka ¢ 10KyMEHTOM, YAOCTOBEPSIOIIUM JIMYHOCTh. B 3TOM cityyae akTuBanus
Kaprouku Oyzner ocyiiecTsieHa nocie uaeHTuguxkanunKnuenra.

9.4. B cmyuae, ecnu mponenypa aktuBaiuu Kaproukm He Obuta ocymiecTBieHa B TedeHue 90
(neBsiHOCTA) MHEH ¢ naThl 3akitoueHus ¢ Kimmentom Jlorosopa, To Kaprouka Moxxer ObITh 3a010KkHpOBaHa
bankoMm, a Cuer, oTkpbIThIi bankoMm B cooTBercTBUU € J[0rOoBOpOoM, MOXET ObITh 3aKpbIT baHkOM B
OJTHOCTOPOHHEM IOPSIKE.

9.5. IIpu BeIOOpe Kimentom B J[loroBope cmocoba momydeHuss KapTouku — JHYHO OT
ynosiHoMoueHHoro bankom nuua, Kaprouka nepenaercs KinmneHnTy B akTUBHOM COCTOSIHMM. baHK MOXkeT
yBenomuTh Kimenta o0 wm3roroBineHnn KapTouku M BO3MOXKHOCTH €€ TOJIYYEHHS B IOAPA3CICHUU
banka nocpenctBom HampasineHust Knuenty CooOmieHuss Ha HoMep MoOuibHOro tenedona Kimenra,
npenocTtapiieHHbI Kimnentom B baHk.

Ecnu B Teuenune 90 (neBsHOCTA) KaJleHAApPHBIX AHEH C AaThl Takoro yBeromieHus Kaprouka nHe

nosnyyeHa Kimenrtom B mnonpasneneHun banka, To nanHas Kaprouka MmokeT ObITh 3a0J0KMpOBaHa
bankom, a Cuet, OoTKpbITHIE baHkoM B cooTBeTcTBUM C J[oroBopom, MOXxeT ObITh 3aKkpbIT baHkom B
OJIHOCTOPOHHEM MOPSKE.
9.6. Ilpu odopmiieHNH 3a8BKM Ha BBITYCK (PU3UUECKOr0 HOCUTENS paHee SMUTUPOBAaHHON BupTyanbHoii
Kaprouku (mpu HanuuMy TEXHUYECKOM BO3MOXHOCTH), M BblOOpe KimeHTtom crnocoba moiryuyeHus
Kaproukn - nocraBka NoO4YTOBBIM oOTHpaBieHueM, Kaprtouka mnepenaercs KimeHTy B HEaKTMBHOM
cocrostHun (Kaptouka Onoxupyercss aub0 OJOKUpYeTcsl BO3MOXKHOCTh IPOBEAEHHS OIepanuil ¢
ucnonb3oBanueM Kaproukun Ha ¢usnueckom Hocutene). I[lpu nomydenun Kaproukun Kimenty
HEO0OXOMMO €€ aKTUBUPOBAThH MyTEM BBINOJIHEHUs JAeicTBuil o aktusaiuu B CJ1BO.

10. HOPAAOK UBMEHEHUSA U IPEKPAIEHUSA TOT'OBOPA, ITPOYUE YCJIOBUA
10.1.  [oroBop BCTymaeT B CHJIy C MOMEHTa €ro 3akKJIYeHHUs W IMpekpariaercs 3akpeitueM Cuera u
ucnonHeHrneM CTOpoHaMH BCeX CBOUX 00s3aTeNbCTB 1o [[oroBopy.

10.2.  U3meHeHus u nomnonHeHus K JloroBopy mpHHUMarOTCs Mo coryamenuto CTOpOH, ecii HHOE He
oroopeHo B JloroBope, W OQOpPMIISIOTCS IyT€M IOANMCAHUS JOMOJHUTEIBHOIO COTJIAIEHUS WU
APYTUMH crioco0amMu, He IPOTUBOPEYALNM JEHCTBYIOIEMY 3aKOHOIaTENbCTRY.

N3menenune Hactosmux O0uux ycnosuit Jlorosopa, IlpaBun BIIK ocymectBisercss bankom myrem
YTBEP)KICHHUS HOBOM pelakluu M pa3MmelleHuss HOBoM pemakuuu OOmmx ycnouit [lorosopa, IIpaBun
BIIK na Caiite He no3nHee yem 3a 30 (TpuaLaTh) KaJeHAAPHBIX AHEH 10 BCTYIJIEHUS B JIEHCTBUE U C
yBenomieHneM KinueHToB 00 3ToM. YBenomileHHe OCYIIECTBISETCS MyTeM OTIpaBku push-yBenomienus
Knuenrtam, 3apeructpupoBaHHbIM B MoOunbHOM mnpuioxeHun «MTBank Moby». KiuenTos,
HE3aperuCTPUPOBAHHBIX B MoOMIbHOM mnpuinoxkennn «MTBank Moby», bank yBemomiser myrem
OTIIPaBKU YBEJOMJICHHUS MOCPEACTBOM MecceHkepa Viber Ha HoMmep MoOuibHOro Tenedona Kiuenra,
3aperUCTPUPOBAHHBIN B yueTHOH cucrteme baHka, ¢ mocneayromuM HampasieHueM SMS-cooluieHus B
ciydae HemosiyueHuss baHkoMm moaTBepxkieHHs 00 YCHEIIHOM J0CTaBKE HAIpPaBJIEHHOTO YBEIOMJICHUS
MOCPEJICTBOM MecceHkepa Viber. B mensx nonmomHurensHoro uHgopmupoBanus bank yBemomiser
KimentoB myTem pa3menieHus COoTBETCTBYoIeH nHpopmaruu Ha Caiire.

Ecnu Knuent nocne Hanpasienus bankom yBenomiieHust He MeHee 4eM 3a 5 (1ATb) pabouux aHen
710 BCTYIUICHUS B CHJIy U3MeHeHul B JloroBop He yBenmomuia baHk B MUChbMEHHOUM GopMe O HEPUHATHH
COOTBETCTBYIOIIUX W3MEHEHUH, KIMEHT cumTaeTrcs NPUHSBIIMM COOTBETCTBYIOLIME HM3MEHEHMs. baHk
nndopmupyet Kimmenra o npuastun Knuentom uzmenennii B JloroBop myTeMm pa3MemeHus yBeIOMIICHUS
Ha Caiite 3a 5 (4Th) pabounx THEH 1O BCTYIUIEHUS B CUITY H3MeHeHu# B JloroBop.
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Ecnmu Knuent nocne Hanpasienns bankoM yBenoMieHust He MeHee 4eM 3a 5 (TsiTh) pabounx aHEH
70 BCTYIUIGHHS B CHJy M3MEHEHHH NHCbMEHHO yBelIOMHJ BaHK O HENpUHSATHM COOTBETCTBYIOIIMX
WU3MCHECHHN:

bank B mnucemenHoit ¢opme uHbpopmupyer Kimenta o Tom, uro KimeHT umeer mpaBo B
OJTHOCTOPOHHEM MOPSAKE B J1I000€ BpeMs J10 1aThl BCTYIUICHUS B CHITY U3MeHeHul B JIoroBop oTKazarbes
ot ucnojHeHus JloroBopa B coorBeTcTBuH ¢ 1. 10.5.1 HacTosmmx OOmux ycinosuii JloroBopa,

Bank mMeeT mpaBo oTKa3aTbcs OT UCIONHEHUs [loroBopa B JIeHb BCTYIJICHUS B CHITy H3MEHEHUH B
JloroBop ¢ HampasieHueM KIHEeHTy COOTBETCTBYIOUIETO YBEIOMJICHHS OJHUM WM HECKOJIbKHUMHU
cnocobamu, mpenycmorpenHbiMu B 1. 10.8 mactosmmx OOmux ycmosuit. Cornacuem Kimenra nHa
BHeceHue u3MeHeHuil B [loroBop sBisercs HemocTyiuieHue B bank mucbMeHHoro otkaza Kimenra ot
IIPUHATHUSL COOTBETCTBYIOUIMX M3MeHeHui B JloroBop He MeHee 4yeM 3a 5 (IATh) pabouumx AHEH 10
BCTYILUICHUS B CUITY.

10.3.  JloroBop MOKET OBITh PACTOPTHYT AOCPOYHO IO cornanieHuto CTOpoH.

10.4. B cnyuae npenocrasnenus Knuenty Oepapadra no Cuery, OTKPHITOMY COTIACHO HACTOSIIEMY
Horosopy, JloroBop mpekpamaercsi, a Cuer 3akpbIBaeTcsi Iocie UcnonHeHus KimeHToM Bcex
00s3aTeNLCTB 1O B3aUMOCBSI3aHHOMY C HacTtosmuM JIoroBOpOM KpEAMTHOMY JIOTOBOPY Ha
npenocrasinenue Osepapadra mo Cuery.

10.5.  JloroBop MoeT ObITh MpeKpalieH (pacTopruyT) U CuUeT 3aKpbIT IyTeM OJHOCTOPOHHET0 OTKa3a
OT ucnoyiHeHus JoroBopa:

10.5.1. Bnagensuem Cuera npu YCIOBHHU MOJTHOTO UCIIOJIHEHUS UM CBOUX 0053aTebCTB nepen bankom,
B TOM YHCJIe 00S3aTEIILCTB 10 B3aUMOCBA3aHHOMY C HACTOSIIUM J[OrOBOpOM KpeIuTHOMY JOTOBOPY Ha
npenocrasinenue OBepapadra no Cuery.

10.5.2. baHKOM B OJTHOCTOPOHHEM BHECYJCOHOM TOPSIKE:

10.5.2.1.ipu OAHOBPEMEHHOM COOTBETCTBUU CIEAYIOLIUM YCIOBHSIM:

- OTCYTCTBHE JIBWKCHHS ICHEXKHBIX cpeAcTB 1o CueTy B TEUCHHE NOCIETHUX |2-TH MecsIeB U
bouee,

- OTCYTCTBHE Ha MOMEHT 3aKkpbiTus Cuera aeiictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBnsieTcs eAMHCTBEHHBIM CueToM, OTKPHITHIM Ha uMst Kiuenra B banke,

- 3aKPBITHI CBsI3aHHBIE O CYETOM KpEAUTHBIC U JIETIO3UTHBIE IOTOBOPHI (TP HATWYHH),

- B TeyeHHe mnocieaHux 12-tu MmecsueB no Cuery He ObUIO apecTOB/OJIOKMPOBOK JEHEXKHBIX
CpeACTB,

- Ha MoMeHT 3akpbiTusi Cuera otTcyTrcTByeT HeyperyaupoBaHHBIM OCTAaTOK 3a/J10JKEHHOCTU
Kimenra u 3a10/1k€HHOCTD 3a OKa3zaHHbIe KineHTy ycnyru cornacHo llepedHro Bo3Harpaxx1eHui,

- OCTaTOK JICHEKHBIX cpe/IcTB Ha CyeTe paBeH HYIIIO;

10.5.2.2.8 cirydasix, oroBOpeHHBIX B II. 6.2, 11.6.23, 11.9.4. 1 11.9.5. HacTosmux O6mwmx ycioswii JJoroopa,
10.5.2.3.B uHBIX ciay4asx, MpeyCMOTPEHHBIX JEHCTBYIOLUIUM 3aKOHO1aTEIbCTBOM.

10.6.  OmnaoctoponHwmii oTKa3 KimenTa ot ucnonnenus JloroBopa u 3akpsiTie CueTra Mpou3BOAUTCS HA
OCHOBAaHMU MMCbMEHHOTO 3asBieHus Kinenra ycranosneHHoro bankom o6pasua.

10.7.  OpnoctopoHHmii oTka3 banka ot wucrmomHenus [loroBopa u 3akpeiThe Cuera B ciydasx,
ykazaHHbix B 1.10.5.2. mHacrosammx OOmmx ycioBuit JloroBopa, OCYIIECTBISETCS — IOCIHE
MPeBapUTENILHOTO yBeqOMJIeHUs KimeHTa OIHMM U3 CrmocoOoB, mnpexycMoTrpeHHbix B 1. 10.8.
Hacrosmux OOmmx ycioBuit JloroBopa, He mo3aHee, yeM 3a 30 KaJleHAapHBIX JHEH (3a UCKIIIOYEHHEM
CllydaeB, MPEIyCMOTPEHHBIX 3aKOHOAATEIBHBIMUA aKTaMH O TPEAOTBPALICHUW JIETATH3AIMU JI0XOJIOB,
MOJYYEHHBIX  NPECTYHNHBIM  IyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUYECKOW  AEATENbHOCTH U
(buHaHCUPOBAHUS PacpOCTPaHEHUs OPYKHUSI MacCOBOI0 MOpakeHHUs, a Takxke abd3ares 3, 5 m. 6.2, 1m.6.23
Hacrosmmx OOmux ycnosuit JloroBopa). Ilpu stom JloroBop cyMTaeTcsi pacTOPrHYTHIM C JaThl,
YKa3aHHOH B yBenoMieHnn banka.

VYBenomsienne Knuenrta 06 ogHocTopoHHEM OTkase banka oT ucrnonHeHust JloroBopa U 3aKpbITHs
Cyera B cirydasix, MPEIyCMOTPEHHBIX 3aKOHOJATEIbHBIMH aKTaMH O TPEIOTBPALICHUN JIeTaTU3aIluH
JI0XOJIOB, TOJYYEHHBIX TMPECTYMHBIM IyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUYECKON MAEATENbHOCTH U
(UHAHCUPOBAaHUS PACIPOCTPAHEHHS] OPYKHUS MacCOBOIO TIOPaKEHUs, a Takke B Cclyyasx,
PeIyCMOTPEHHBIX ab3anamu 3, 5 1.6.2, 11.6.23 nacrosmux O6umx ycnoBuid JloroBopa ocyecTBisercs
B MOpPSJKE, ONpPENEICHHOM JaHHBIMHU 3aKOHOJATENbHBIMU aKTaMH, MpPaBUJIaMH BHYTPEHHEro KOHTPOJIS
banka u Jlorosopom.

10.8.  VBemomusienmsi, HampaBieHHbIe  (mepenaHHble) — CTOPOHOW-OTHPABUTENEM,  CUHTAIOTCS
nosrydyeHHbIMU CTOpPOHOI-ajpecaToM B CIEIYIOIIUE CPOKH:
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YBEIIOMJICHH S, HAIIPABJICHHBIE TTOYTOBOW KOPPECHOHACHIIUEN WIIM KYpPhEPCKOM MOYTOM, - C MOMEHTa
nocTaBku WM BpydeHus CropoHe-aapecary Ju0OO MO HMCTEYEHHWH 3 KaJCHOApHBIX JHEH co THS
HampaBlieHus1 yBenomiieHuss CTOpPOHOM-OTIpaBUTENEM B 3aBUCHUMOCTH OT TOTO, YTO HACTYIMJIO paHee.
VYBenomieHue cuutaercsl noiaydeHHbIM CTOpOHOH-aapecaToM IO MCTEYEHUH 3 KaJeHAApPHBIX JHEH CO
nHs ero ornpaBku CTOpOHOW-OTIPAaBUTENIEM B TOM YHMCJE B cilydae Bo3Bpara yBenomuieHus CTopoHe-
OTIIPaBUTENIO B CBSA3M C (PaKTUYECKUM OTCYTCTBHEM (BbIObITHEM) CTOpOHBI-aJpecaTa, ee HEesIBKOH 3a
II0JIyYEHUEM YBEIOMIICHUS, OTKa30M OT IOJIyYE€HHUS YBEIOMIICHUS],;

YBEIOMJICHHUS, HAaIlPaBJIEHHbIE HAPOYHBIM — C MOMEHTa Bpy4yeHus: CTopoHe-aapecary;

YBEIOMJICHHSI, HAIIPABJICHHBIC TOCPEJICTBOM 3JICKTPOHHOM 1mouThl (e-mail), — ¢ MoMeHTa oTnpaBku
Croponoii-otnpaBuresnieM. B cnydae HampaBiaenuss CropoHoii-otnpasuteiaeM CTopoHe-aapecaTy
DyOIUPYIOIIEro MUCbMEHHOTO YBEJOMJICHHS IOYTOBOM KOPPECIIOHACHIMENW WM KyphEepPCKOW ITOYTOM,
YBEJAOMJICHHE CYMTAETCS MOJIyYEHHBIM C MOMEHTA OTIPABKH YBEAOMJICHHUSI 110 3JIEKTPOHHOM 1OYTE;

yBeOMIICHHsI, HampaBieHHble mocpeactBom CIABO — ¢ MomenTta otnpaBku CTOpOHOM-
OTIIPaBUTEIIEM;

yBenomieHust Knuenra, Hampasisiemble nyTeM oTipaBkd CooOIleHus - ¢ MOMEHTa OTIIPaBKU
CTOpOoHOI-OTHPaBUTENIEM;

yBenomiieHust Knuenra, Hampasisiemble nyTeM ux pasmelneHuss Ha Cailte, - ¢ MOMEHTa, Korja
COOTBETCTBYIOIIAsl HHPOPMAIIUS CTAHOBUTCS JOCTYIHOM /it mocetutenel CaiTa mocpeacTBOM J0CTYIIa
yepe3 rI00albHy0 KOMIIBIOTEPHYIO ceTh HTEepHeT.

Jns uenum poctaBku KoppecnoHaeHuuu CToOpoHaMH HCHOJIB3YIOTCS ajapeca, YKa3aHHbIE B
Hacrosuem Jloroeope.

JlanHble agpeca CUMTAIOTCS ACHCTBUTEIBHBIMHU JI0 MOMEHTA MHUCHMEHHOTO YBEIOMIICHUS OJHOU
Croponoit apyroit CTOpoHbI 00 UX U3MEHEHUH.

[TomHoMOYMS UL, TNPUHUMAIOIIMX KOPPECHOHJIEHILMIO CO CTOpoHbl baHka, cuMTaTCs
SIBCTBYIOLLIUMH U3 OOCTaHOBKH.

YBegomieHnue, HanpaBieHHoe KineHTy nmo mocneaHuM M3BECTHBIM baHKy peKkBH3UTaM, CUUTACTCS
nosiyueHHbIM KiinenTom.

bank n Knmentr npusnator, uro CooOuieHue, pazmemieHue nHpopmanuu Ha CaiiTe SBISIOTCA
HaJJIeXkKAalllM yBEIOMJICHUEM, TapaHTUPYIOIIHUM ITOJIy4eHrne HHPOpMaIUu.

10.9.  Pa3memenue bankom Hactosmmx OOmmx ycnoBuit Jloropopa Ha Caiite He siBiIseTCS MyOJIUYHOM
odeproit. Hacrosiuit JloroBop He sBisercd MNyOJUYHBIM JOrOBOPOM U (WIKM) JOrOBOPOM
npucoeIuHeHus U baHk BrpaBe oTka3aTh 3asiBUTENIO B 3aKiMoueHHH JloroBopa 0e3 00bsICHEHUS PUUKH.

10.10. CTopoHBI HACTOSIIUM 3aBEPSIOT W TAPAHTUPYIOT, YTO COOIOMAIOT M OOS3YIOTCS COOJIIONIATH
IIPUMEHMMbBIE HOPMBI  3aKOHOJATEJIbCTBA [0 IPOTUBOACHCTBHIO KOPPYNLHH, NPEJOTBPAIICHHUS
Jerajgu3aluy  J0XOJO0B, IIOJYYEHHBIX MPECTYNHBIM IyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTHUECKOM
JeSITeNbHOCTH M (UHAHCUPOBAHMS PACIPOCTPAHEHUS] OPYXKHS MacCOBOIO IMOPAXEHUs, TpeOOBaHUS
AnTtuxkoppynironHon nonmutuku 3A0 «MTbhanky (nanee — AHTHKOPPYIITUOHHBIE HOPMBI).

[Tpu ncnonHeHUu cBOUX 00s13aTeNbCTB 1O HacTosemMy JloroBopy CTOpOHBI HE COBEPILAIOT KaKHUX-

b0 JercTBUil (OTKa3bIBalOTCS OT Oe3/eHCTBUS), KOTOpbIE MPOTHBOpPEYAT AHTUKOPPYNIIMOHHBIM
HOpMaM, W NPHJIAraloT Bce HEOOXOIMMbIE U JOMYCTHMbIE NEHCTBYIOIIMM 3aKOHOJATEIbCTBOM YCHIIUS
g oOecriedyeHuss CoONO/IeHNsT AHTHUKOPPYHIMOHHBIX HOPM HUX JOYEpHUMH, 3aBUCUMBIMU U
adbUIMpPOBaHHBIMH OPTaHU3AIUSIMHU.
10.11. KiueHT moATBEepXkKAaEeT 0O3HAKOMIICHHE ¢ MH(popMaIen, pazmenieHHord Ha CaiiTe, kacaromiencs
3akona CIIIA «O HaloroBOM KOHTPOJIE CYETOB B HHOCTPAHHBIX (DPMHAHCOBBIX YUPEKICHHUIX» U
Cornamenus wmexny IlpaBurensctBom PecnyOnuku benapycs u [lpaButensctBom CoeauHEHHBIX
[ItatoB AMepuku 00 YJIy4IIEeHUU COOJIOAECHUS MEXKIYyHAPOAHBIX HAJOTOBBIX NMPaBHJI U pealn3aluu
3akona CoenuHeHHbIX 1lITaToB AMEpHUKM O HAJIOrOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yupexkaeHusx ot 18 wmapra 2015 roma (mamee — CornamieHue), a TakXKe C IOCIEICTBUSIMH,
npenycMoTpeHHbIMU YKka3oM Ilpesunenta PecnyOomuku benapycs ot 15 oktsabps 2015 Ne 422 «O
NpEJCTaBICHUH HWH(POpPMAllUM HAJIOTOBBIM OpraHaM HMHOCTPAHHBIX TOCYIapCcTB» TpPH OTKa3e OT
npeaocTaBieHuss HHGOpMau U (WIM) TOKYMEHTOB, HEOOXOIUMBIX JIJIsi BBIITOJTHEHUS 0053aTENIbCTB 110
Cornamenuto, U 00s3yeTcs B Cllydyae W3MEHEHHs CBEACHUH O MNPHHAIICKHOCTH K aMEPHUKAHCKUM
HaJIOTOIJIaTENbIINKAM MIPEIOCTaBUTh HEOOXOAUMbIE TOKYMEHThl U MH(opMmanuio B bank He no3nxee 10
(mecsATH) KaJIGHOAPHBIX JHEH ¢ JaThl U3BMEHEHUS CBEJCHUI.
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10.12. B cayuae Hamuuuss y banka wH]opmamuu o0 TpearnosaraeMplXx WM BBIIBICHHBIX (akTax
HEMPaBOMEPHBIX JCUCTBUN TPETHUX JIHIl JIMOO yrpo3 s 0e30MacHOCTH OKa3aHWs IJIATEKHBIX YCIIYT
bank yBenommsier 06 3tom KirieHTa 0lHUM MIIM HECKOJIBKUMU U3 HIKETIEPEUUCIIEHHBIX CIIOCOO0B:
pa3mernienne nHdopmanuu Ha Caiite;
Hanpasienue CooOuieHus;
HaIpaBJIeHUE MUCbMEHHOT'O YBEIOMIICHUS;
HUHBIM CITIOCOOOM.
10.13. CnopHbie BOIpOCHI, BO3HUKAIOIINE B X0/I€ BRINMOIHEHUS J[oroBopa, paccMaTpuBalOTCs B CyeOHOM
MOPSITKE B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOAATEIBLCTBOM, B CyJIe IO MECTY HaxoXAcHHs baHka.
10.14. VYxazanueie B JloroBope aapec perucTpandd ¥ HWHas KOHTakTHas wuHpopmarus Kiuenra
CUHTAIOTCS JCHCTBUTEIHLHBIMU JIO MOMEHTA yBeioMiieHus banka KimreHToM 00 X N3MEHEHUH.
10.15. MecTo HaxOXJICHHS U PEKBU3HUTHI baHKa:
3akpsiToe akuronepHoe oomiectBo «MTbhanky,
220007, r. MuHuck, yi. Toiscroro, 10,
YHIT 100394906, BUK MTBKBY22,
Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,
WNndpopmanus o Konrakr-uentpe banka:
tenedonbr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),
pEeXUM pabOTHI: KPYTIOCYTOYHO.
Caiit banka: www.mtbank.by



http://www.mtbank.by/

